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S&_19 /2023/TT-BGTVT Ha Ngi, ngdy 30  thdng 06 ndm 2023
GONG THONG TIN BIEN TU CHINH PHU
. T :
DEN .. 2021203..... o THONG TU
Stra doi, bo sung, bii bd mdt s6 diéu ciia cac Thong tir quy dinh

lién quan dén vin tii hing khong

Can cir Lugt Hang khéong din dung Viét Nam ngdy 29 thang 6 ndm 2006

va Ludt sia ddi, b6 sung mét sé diéu cua Ludt Hang khong ddn dung Viét Nam
ngay 21 thang 11 nam 2014;

Cén cir Nghi dinh s0 56/2022/ND-CP ngay 24 théng 8 ndm 2022 cia
Chinh phii quy dinh chirc ning, nhiém vu, quyén han vé co cdu té chirc ciia Bé
Giao thong van tai;

Cin cir Nghi dinh sé 66/2015/NP-CP ngay 12 thing 8 ndm 2015 cua
Chinh phit quy dinh vé Nha chirc tréch hang khéng;

Theo dé nghi cua Vu truémg Vu Vin tdi va Cuc truong Cuc Hang khing
Viet Nam,

B trucng Bj Giao thong van tdi ban hanh Thong te sira doi, bé sung, bai
b6 mét sé diéu cia cac Thong tie quy dinh lién quan dén vén tdi hing khéng.

Piéu 1. Sira dbi, bd sung, bai bd mdt sb diéu cia Théng tw sb
81/2014/TT-BGTVT ngay 30 thang 12 nam 2014 ciaa B truwdng Bé Giao
théng van tii quy dinh vé viéc vin chuyén hang khéng va hoat déng hang
khéng-chung (sau day goi la Théng tu sé 81/2014/TT-BGTVT)

1."Sira d6i, bd sung khoan 2 Piéu 1 Théng tu s6 81/2014/TT-BGTVT nhu
sau:

“2. Nghia vu t6i thidu clia ngudi van chuyén d6i v6i hanh khich d3 duoc
x4c nhan chd va cé vé trén chuyén bay trong trudng hop vin chuyén b1 cham,
chuyén bay bi hity, khdi hanh sém, hanh khach khéng dwoc vén chuyén do 161
clia ngudi van chuyén.”.

2. Stra ddi, bd sung Diéu 8 Thong tw s6 81/2014/TT-BGTVT da duge sira
dbi; bd sung tai khoan 4 Piéu 1 Thong tw s& 21/2020/TT-BGTVT ngay 28 thang
9 nim 2020 sira d6i, b sung mét sé diéu ctia Thong trr sé 81/2014/TT-BGTVT
ngay 30 thang 12 nim 2014 cia Bb truong B Giao thng van tai quy dinh vé
viéc vin chuyén hang khéng va hoat ddng hang khéng chung, Théng tu sb
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14/2015/TT-BGTVT ngay 27 thang 4 nim 2015 cia B truéng B6 Giao thdng

van tai quy dinh v8 viéc bdi thudng tmg trudce khong hoan lai trong vén chuyén

hanh khach bang dudng hang khong va Théng tu s6 33/2016/TT-BGTVT ngay

15 thang 11 ndm 2016 cta B6 trudng Bo Giao théng vén tai quy dinh vé viée
b4o c4o hoat dong va béo cdo sb lidu trong nginh hang khong din dung Viét
Nam (sau day goi Ia Thong tur 86 21/2020/TT-BGTVT) nhur sau:

“Djéu 8. Nghia vu toi thiéu ciia ngudi vin chuyén d6i véi hanh khich
da dugc xdc nhin chd va cé vé trén chuyén bay trong trudng hop vin
chuyén bi chim, chuyén bay bi hiy, khéi hanh sém, hanh khich khéng
dwoc van chuyén do 18i clia ngudi vin chuyén

1. Hang hang kh(“_)ng c6 trach nhiém théng bdo ngay cho hanh khach v&
viéc thay déi thoi gian kho1 hanh cia chuyén bay.
) 2. .Chuyén bay bi chim 13 chuyén bay c6 thoi-gian khoi hanh thire t& muén
trén 15 phiit so voi thoi gian khai hanh theo ké hoach trong lich bay cin ct.
3. Trong trudng hop khong phai do 16i ciia hanh khach ma chuyén bay bi
chdm, nguoi vin chuyén cO nghia vu cung cép, cdp nhit déy da théng tin cho

hanh khach theo phwong thirc thich hop; xin 16i hanh khach; bio dam viéc #n, |

nghi, di lai v& chiu cdc chi phi khic c¢6 lién quan truc tiép phit hop v6i thoi gian
chor doi tai cang hang khang dwoc quy dinh trong Diéu 18 van chuyén va phai dam
bao chit hrong dich vu banh khich tai cdng hang khéng theo quy dinh cia B
trrdng BG Giao thong vin tai.

4. Trong trudmg hop chuyén bay bi chim do 16i ciia ngudi van chuyén,

ngoai cic nghia vu cha khoan 3 Piéu ndy, ngudi vin chuyén c6 trach nhiém thue
hién cac nghia vu khéc d6i véi hanh khach nhu sau:

a) Déi v6i chuyén bay chim tir 02 gid tré 1én: trong pham vi cung cip
dich vu cia ngudi van chuyén, chuyén ddi hanh trinh phit hgp cho hanh khach
hoiic chuyén sang chuyén bay khic dé hanh khach t&i duge diém cubi ciia hanh
trinh, mién trir diéu kién han ché vé chuyén dbi hanh trinh hodc chuyén doi
chuyén bay va phu thu lién quan (néu cb) cho hanh khéch;

b) i v6i chuyén bay chim tr 05 gi® trd 1én: trudmg hop hanh khach
khong yéu ciu ngudi van chuyén thwe hién nghia vu theo quy dinh tai diém a
khoan ndy ma yéu cdu hoan tra tién vé, ngudi van chuyén hoan tra toan bd tién
vé hodic hoan tra tién phén vé chira stt dung theo sy hua chon ctia hanh khach tai
cang hang khong hodc tai cac vian phong dai dién, chi nhanh hodc dai Iy ban v¢
do hing hang khéng chi dinh;

¢) Pbi véi chuyén bay chim kéo dai: ngoai nghia vu quy dinh tai diém a
hodc diém b khoan nay khi hanh khach c6 yéu cau, ngudol van chuyén phai thuc
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hién bdi thudmg g trude khong hodn lai cho hanh khach dd dugc x4c nhan chd
va cb vé trén chuyén bay theo quy dinh v& viéc bdi thudng tng trréc khong
hoan lai trong van chuyén hanh khich bing dudong hang khéng ciia B§ trudmg
Bo Giao théng van tai.

5. Chuyén bay bi huy 13 viéc khéng thuc hién mét chuyén bay ma lich bay
dé @it chd, ban vé clia chuyén bay nay di dugc céng bd trén hé théng ban vé dit
chd (CRS) cia ngudi van chuyén trong vong 24 gid truée thdi gian khéi hanh
du kién.

6. Trudmg hop hanh khéch khéng dugc van chuyén do 18i clia ngudi van
chuyén va truomg hop chuyén bay bj hiy ma khéng dugc ngudi van chuyén
théng bao trudc cho hanh khéach, ngoai nghia vu tai khoan 3 Bidu nay, ngudi
van chuyén phai thyc hién cic nghia vu 44i v6i hanh khach nhu sau:

a) Bdi thudmg mg trude khang hoan lai cho hinh khéch 44 dugc.x4c nhén
chd va c6 vé trén chuyén bay theo quy dinh v& vigc béi thuong img trudc khong
hoan lai trong van chuyén hanh khich bing dudng hang khéng cia B truéng
B0 Giao théng van tai;

b) Trong pham vi cung cip dich vu ciia ngudi van chuyén, chuyén dbi
hanh trinh phi hop cho hanh khach hodc chuyén sang chuyén bay khac dé hanh
khéch 161 dugc diém cudi ciia hanh trinh, mién trir didu kién han ché vé chuyén
déi hanh trinh hodc chuyén dbi chuyén bay va phy thu lién quan (néu c6) cho
hanh khach; ,

¢) Trudng hop hanh khach tir chdi 4p dung diém b khoan ndy, ngudi véin
chuyén hoan trd toan bd tién vé hodc hoan tra tién ph‘ﬁn vé chura stir dung theo su
lua chon cia hanh khach tai cdng hang khong hodc tai cac van phong dai dién,
chi nhanh, dai 1y ban vé do hing hang khong chi dinh;

d) Trudng hop hanh khach tir chdi 4p dung diém b, ¢ khodn ndy, nguoi
van chuyén cb thé thwe hién nghia vu khéc theo thoa thuin véi hanh khach.

7. Chuyén bay khéi hanh sém 12 chuyén bay 6 thi gian khéi hanh thuc €
sém hon 15 phit so v6i thoi gian khéi hanh theo ké hoach trong lich bay cén ci.

8. Trudmg hop do 13i ctia ngudi van chuyén, hanh khach d3 duge xac nhan
chd ning khéng duoc van chuyén va khong nhén dugc théng béo vé viée thay
i thoi gian khoi hanh sém hodc khong ddng ¥ véi vige thay ddi thei gian khéi
hanh sém, ngudi van chuyén c6 trich nhiém thue hién céc nghia vu quy dinh tai
khoin 6 Diéu nay.

9. Viéc hoan vé cho hanh khach theo quy dinh tai Didu nay dugc ap dung
nhu sau:

a) Mién trir didu kién han ché v& hodn vé va phi hoan vé (néu c6);
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b) Vé hoan toan chwa dugce sit dung, khoan chi hoan sé bﬁng sb tién vé ma

“hanh khéch 43 tr3; tién vé bao gém cic khoan: gia dich vu vin chuyén; cic

khoan thué, phi do Nha nuéc quy dinh, gid dich vu bdo ddm an ninh hanh khéach,

hanh 1y, gid phuc vu hanh kbach tai cing hang khong, sin bay ma héng hang

khong thu hg; céc khoan phu thu khéc cé lién quan theo héa don hop phap do-
hanh khach cung cép;

c) Vé di dugc st dung mot phf‘:in, khoan chi hoan s& khong thdp hon
chénh 1€ch giira tién vé d3 tra va tién vé, cdc dich vu khac d3 sir dung cho hanh
trinh ctia hanh khach.”. -

3. Sira ddi, bd sung Diéu 14 Thong tir sb 81/2014/TT-BGTVT di duoc sira
ddi, bd sung tai khoan 9 Piu 1 Thong tw 21/2020/TT-BGTVT nhu sau:

“Pidu 14. Thi tuc cip Gidy chimg nhin ding ky xuit vin don hang
Jkhéng-thircip

1. Doanh nghiép Viét Nam ding ky xufit van don hang khéng thir cip cia
minh giri 01 bo hd so d& nghi dang ky xudt van don hang khéng thit cip dén
Cang vu hang khong theo cac hinh thirc tryc tiép, qua dudng buu chinh, trén méi
trromg dién tir hodic bing c4c hinh thirc khéc va phai chiu trach nhiém vé tinh
chinh x4c cia cac théng tin trong hd so. Hb so bao gdm:

a) Vin ban d& nghi theo miu quy dinh tai Phu luc IX ban hanh kém theo
Théng tuo nay;

b) Van don hang khéng thir cap ctia doanh nghiép giao nhin.

2. Doanh nghiép Viét Nam ding ky xuit van don hang khong thir cdp cia
doanh nghiép giao nhan nudc ngoai giri 01 bd hd so d& nghj ding ky xuit van
don hang khéng thir cip dén Cang vu hang khong theo céc hinh thirc tryc tiép,
qua dudng buu chinh, trén mot trudng dién tir hodc bing cac hinh thirc khéc va
phai chiu trach phiém vé& tinh chinh x4c cia c4c thong tin trong hd so. H6 so bao
gom:

a) Vin ban d& nghi theo mau quy dinh tai Phy luc X ban hanh kém thco
Théng tu nay;

b) Van don hang khong thir cip ciia doanh nghiép giao nhén nudc ngoai.

3. Trong thoi han 03 ngay lam viée k& tir ngdy nhan duge hd so diy da theo
quy dinh, Cang vu hang khdng c6 trich nhiém xem xét, quyét dinh chp Gidy
chimg nhin ding ky xudt vin don hing khéng thir cip theo miu quy dinh
tai Phu luc XTIV ban hanh kém theo Thong tu ndy. Trudng hop khéng cdp Gidy
chitng nhan dang ky xuét vin don hang khdng thir cAp, phai néu rd 1y do bing
vén ban.
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Trudng hop hd so dé nghi cip Gidy ching nhén ding k¥ xuét van don hang
khong thir cip chwa ddy @i theo quy dinh, trong thdi han 01 ngay 1am viée, ké tir
ngdy nhan hd so, Cang vu hang khdng c6 vin ban huéng din ngudi dé nghi cip
Gidy chimg nhén ding ky xuit vin don hang khéng thir cdp hoan chinh hé so va
thdi han gidi quyét dwoc tinh tir khi nhan dwgc hd so diy di theo quy dinh.

Viée tra két qua dugc thuc hién tai tru s¢ Céang vy hang khong hodc qua
dudng buu chinh hodc trén mdi trudmg dién tir hodc bing c4c hinh thire phi hop
khac theo quy dinh.

4. Doanh nghiép @& nghi cAp Gidy chimg nhan ding ky xuit vin don hing
khéng thir cdp ndp phi theo quy dinh phép lust. Thoi gian thuc hién ndp phi cha
ngudi dé nghi khdng tinh vao thoi gian gidi quyét thii tuc hanh chinh.

5. Gidy chimg nhén ding ky xuit vén don hing khéng thi cép c6 hiéu luc
k& tir ngdy ky va bi thu hdi trong_ céc.trudmg hop.sau:

a) Doanh nghiép nging hoat dong xuit van don hiang khéng 06 thang lién
tuc k& tir ngdy dwoc cdp Gidy chimg nhan ma kbéng théng bo véi co quan cép
Gidy chimng nhén;

b) Cac trudng hop khéc theo quyét dinh cha co quan nha nuéc c6 thdm
quyén.

6. Truomg hop Giy chimg nhan ding ky xuit vin don hing khéng tht cép
bi thu héi, Cang vu hang khéng quyét dinh thu hdi Gidy chimg nhan ding ky
xuit van don hang khong thi cip va doanh nghiép phai chdm dit ngay hoat
ddng xuét van don hang khong thir cip. Truong hop Cang vu hang khong quydt
dinh thu hdi Gidy chimg nhén ding ky xuét vin don hang khéng thir c¢hp do Cuc
Hang khong Viét Nam cdp truéce dady thi thdng bdo cho Cuc Hang khong Viét
Nam biét @& theo d&i.”.

4. Bai bd khoan 7 Piéu 21 Théng tr sb 81/2014/TT-BGTVT.

5. Thay thé cac Phu luc IX, X ban hanh kém theo Thong tir s6 81/2014/TT-
BGTVT d4 dugc stra ddi bb sung tai Phu luc IV, V ban hanh kém theo Théng tw
21/2020/TT-BGTVT bﬁng céc Phu luc I, II twong img ban hanh kém thco Théng
tu nay.

6. Thay thé Phu luc XTIV ban hinh kém theo Théng tu s6 81/2014/TT-
BGTVT di dugc bd sung tai Phu luc VII ban hanh kém theo Théng tu sb
21/2020/TT-BGTVT bang Phu luc III twong {mg ban hanh kém theo Thong tu
nay.

Pitu 2. Sira @i, bd sung mot sé didu cia Thong tw s6 14/2015/1T-
BGTVT ngay 27 thang 4 nim 2015 cia B§ truéng B§ Giao thong vin tii
quy dinh vé viéc bdi thudng Gmg trwéc khong hoan lai trong vin chuyén
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hanh khéch bing dwdng hang khéng (sau diy goi 1A Théng tw sb
14/201S5/TT-BGTVT)

1. Sira d6i, bd sung Diéu 2 cia Thong tur so 14/2015/TT-BGTVT da dugc
stra d6i, bd sung tai khoan 1 Pidu 2 Théng tr s6 27/2017/TT-BGTVT ngiy 25
thang 08 nim 2017 sira dbi, bd sung mot sé didu cia Thong tur s6 36/2014/ 11 -
BGTVT ngay 29 thang 8 nam 2014 cha B truong Bo Giao thdéng van tar quy
dinh chit lugng dich vu hanh khach tai cing hang khéng va Théng tw sb
14/2015/TT-BGTVT ngay 27 thang 4 nam 2015 cua B truéng BO Giao thong
vin tai quy dinh v& viéc bdi thudng tmg truéc khong hoan lai trong vén chuyén
hanh khach bing dudmg hang khong (sau day goi la Théng tr sé 27/2017/T1-
BGTVT) nhu sau:

“Pjéu 2. Giii thich tir ngit

1. BAi thudng vmg trirde khong hodn Iai 13 vide bdi thirdng bing. tién. hoic
bang cac hinh thirc phil hop khac ma ngudi van chuyén phai tra cho hanh khéach
trong céc trudng hop theo quy dinh clia phap luit khong phu thudc vao viée xac
dinh mirc thiét hai thwe té ctia hanh khéch.

2. Hanh khéch bi tir chdi vén chuyén 13 hanh khéch dd c6 vé va da dugc
x4c nhan chd trén chuyén bay nhung bi ngudi van chuyén tir chbi van chuyén.

3. Thoi gian khoi hanh thue té (Actual Off Block Time-AOBT) 14 thdi gian
thure té tau bay duge ddy hoic bit dau di chuyén khoi vi tri d5. |

4. Chuyén bay bi cham kéo dai 13 chuyén bay c6 thoi gian khéi hanh thuc
té¢ muén trén 4 tiéng so véi thoi gian khoi hanh theo ké hoach trong lich bay cin
cir.

5. Ngudi van chuyén 13 hang hang khong khai thac thuc té cic chuyén bay.

6. X4ac nhén chd 13 viéc ngudi van chuyén x4c nhan hanh khich d% c¢6 chd
trén chuyén bay.

7. Lich bay ¢in cir 14 lich bay cia hing hang khéng duoc cip nhat dén thoi
didm 22 gitr (gio Ha N6i) vao hé thdng dit lidu cita Ngwdi khai thic cing hang
khong ctia ngay hém trude ngdy dir kién khai thac.”

2. Thay thé cum tir “cit canh” bing cum tir “khdi hanh” tai khoan 5, 7
Dibu 4 Thong tu s§ 14/2015/TT-BGTVT d3 dugc sira ddi, bd sung tai khoan 1
Didu 2 Théng tu sb 21/2020/TT-BGTVT, diém a khoan 4 Piéu 9 va khoan 3
Diéu 10 Thong tw sb 14/2015/TT-BGTVT.

Pitu 3. Sira ddi, bd sung mot s6 didu ciia Thong tir sé 33/2016/11-
BGTVT ngiy 15 thang 11 nim 2016 cia B tredng B§ Giao thong vin tai
quy dinh vé viéc bio cdo hoat ddng va bio cdo sé Liéu trong nganb hang
Khong din dung Viét Nam (sau diy goi 12 Théng tir s6 33/2016/TT-BGTVT)

.....
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1. Thay thé cum tir “c4t c4nh” bi"mg cum ftir “khd&i hanh” tai diém a khoan 2
Piéu 4 Thong tu s§ 33/2016/TT-BGTVT di duge sira ddi, bd sung tai khoan 1
Piéu 3 Thong tr s6 21/2020/TT-BGTVT.

2. Sira dbi diém e khoan 4 Piéu 4 nir sau:

“e) B4o cdo sb lidu cham, hity chuyén (hing ngay) theo Miu HHK-6 ciia
Phu luc ban hanh kém theo Thong tu nay: sé liéu tir 00 gi&r 00 dén hét 23 gi& 59
(gi Ha Noi), bao cdo trude 15 gié 00 ngay ké tiép, trong d6: béo cdo dén Cuc
Hang khéng Viét Nam: s lidu toan mang cang hang khdng Viét Nam; bao céo
dén Cang vu hang khéng hoic dai dién Cang vy hing khéng tai cang hang
khéng, sin bay va Nguoi khai thac cang hang khong, sin bay: 56 liéu tai timg
cang hang khdng tuong tng;”.

3.B6 sung khoan 6b vao Piéu 4 nhu sau:

“6b) Ngudi-khai thic.cang. hang khong, sin bay bdo cdo sb lidu dén Cuc
Hang khoéng Viét Nam, Cang vu hang khdng bao gbm:

Béo c4o sb lidu chim, hiy chuyén cic hing hang khéng Viét Nam tai cing
héang khéng, san bay (hang ngiy) theo Mdu CHK-01 ctia Phu luc ban hanh kém
theo Théng tw nay: s ligu tir 00 gitr 00 dén hét 23 gi& 59 (gio Ha Noi), bao cdo
truéc 09 giér 00 ngay thir hai ké tiép cta ngay bdo cdo.”.

4. Thay thé, bd sung cic. miu dugc ban hanh kém theo Phu luc cua Thing
tu 56 33/2016/TT-BGTVT nhu sau:

a) Thay thé cac Miu HK-1, Mu HK-2, Mau HK-3, Mu HK-4, Méu CV-
2, Mu CV-3, Mu CV-4, Miu CV-5, Mdu QLB-1, M&u QLB-2, Miu QLB-3,
Miu QLB-4, Mdu QLB-5, Miu HHK-1, MAu HHK-2, MAu HHK-3, Miu HHK-
4, Miu HHK-S, MauHHK6 Miu HHK-7, MauI—]HKS Mau XDHK, Miu
PVMD bing cac mautuo‘ngxmgvou cacmdusbthirtr 1,2, 3,4,6,7,8,9, 10,
11, 12, 13, 14, 16, 17; 18, 19, 20, 21, 22, 23, 24, 25 cia Phu luc IV ban hanh
kém theo Théng tu nay;

b) Thay thé cac M3u CV-1, Miu QLB-6 di dugc thay thé tai khoan 3 Dicu
3 Thong tu sb 21/2020/TT-BGTVT bing cac miu tuong tmg véi cac mau s6 thir
tir 5, 15 ciia Phu luc IV ban hanh kém theo Thong tu nay;

¢) B8 sung M3u CHK-01 vio Phu luc ban hinh kém theo Théng tw sb
33/2016/TT-BGTVT bing mau sb thir tr 26 ctia Phu luc IV ban hanh kém thco
Théng tu nay.

Pidu 4. Siva ddi, bd sung mft sé cum tir ctia Thong tw s6 36/2014/TT-
BGTVT ngay 29 th4ng 8 nim 2014 ciia B trudng Bo Giao thong vin thi
quy dinh chit lwong dich vu hianh khich tai cing hang khong

- T TSI AT A rA AR T T S T T  mt r
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Thay thé cum tir “cAt canh” bing cum tir “khéi hanh” tai diém d khoan 2
Didu 5 Théng tu sb 36/2014/TT-BGTVT d3 dugc sira ddi, bd sung tai khoan 6
Diéu 1 Théng tw s6 27/2017/TT-BGTVT, diém c khoan 1 Pidu 6 Thong tr sb
36/2014/TT-BGTVT, diém a khoan 2 Didu 7 Thong tr s 36/2014/TT-BGTVT
d3 dugc sira ddi bd sung tai khoan 10 Pidu 1 Théng twr sé 27/2017/TT-BGTVT,
khoan 2 Didu 10 Théng tu s 36/2014/TT-BGTVT di dugc stra dbi, bd sung tai
khoén 14 Diéu 1 Théng tr sb 27/2017/TT-BGTVT.

Piéu 5. Hiéu lyc thi hanh

1. Théng tu nay c6 hiéu Iyc thi hanh ké ti ngay 01 thang 9 nim 2023.

2. Hd so dé nghj ding ky xuét vén don hing khéng thit cp di gm dén Cuc
Hang khong Viét Nam trude ngdy Thong tu ndy c6 hiéu luc thi hanh thi tiép tuc
thyc hién theo quy dinh tai Théng tr s6 21/2020/TT-BGTVT.

3. Gidy chimg nhan ding k¥ xuit. vin don hang khong thir cip di duge cip
trude ngay Thong tu nay ¢6 hiéu luc tiép tuc co gia tri dén khi Giy chimg nhin
bi thu hoi.

4. Chanh Vin phong, Chanh Thanh tra, cac Vu trwdng, Cuc trudng Cuc
Haing khong Viét Nam, Thi truéng co quan, td chitc vi c4 nhin lidn quan chiu
trach nhiém thi hanh Thong tr ndy./. w¢

Noi nhin:

- Viin phong Chinh phi;

- Céc Bg, co quan ngang B, co quan thude Chinh phi;
- UBND tinh, thanh phé tryc thude TW;

- B4 tradmg (dé bao cdo);

- Céc Thir tredng B6 GTVT;,

- Cuc Kiém tra vin ban QPPL (B9 Tu phap);

- Cong bao; -

- Cdng théng tin dién tir Chinh phy; .-
- Céng théng tin dién tir B GTVT;

- Bao Giao thdéng, Tap chi GTVT;

- Luu: VT, VT (B2).

o EE
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(Ban hanh kém § 2023/TT-BGTVT ngdy 30thing 06 nim 2023 ciia

Bé Giao théng van tdi)

Phuy Ine IX

CONG HOA XA HOI CHU NGHIA VIET NAM
Poc lip - Tuw do - Hanh phic

.. ngay ... thang .... ndm .......
PE NGHI CAP GIAY CHUNG NHAN PANG KY XUAT VAN BON
HANG KHONG THU CAP

(Ap dung doz véi doanh nghiép Viét Nam ding ky xudt van don hang khéng thir cdp
cua minh)

Kinh gini: Cang vu hang khéng.......*

Tén doanh nghiép (ghi bing chi in hoa tén trén Gidy phép thanh 1ap/Gidy chimg nhin
dang ky doanh nghlep) ...................................................................................................

Tén doanh nghiép Viét tht (MEU €O): ..o...rveeveeeveeeeeeeeee s ene s st st
Dia chi tru s¢ chinh: (dia chi trén Gié){ phép thanh Ig‘ip{Giéy chimg nhén dang ky
AOATR NERIED).... oo sesee s s sssess e sssss e sessssee s essmen s eesees .
Gidy phép thanh lap/Glay chimg nhén ding ky doanh nghiép s6: .....cocevvvrveeenncn.

Do: e e . CAp Ngay ...... thang ...... 131:14 3 SO 7Y FOOR OO

Linh vuc hoat dong ChInh: oo e

Dién thoat: .....x...... FaxXiuorione Email: .............. Website (0éu ¢6) ..............

Dai dién theo phép luat:

Hovatén: ............. OSSO OO OO P P OUOS PSRRI

Chic vu: ............ et eeeteereereeeeseeieisrsisiesssiiessasheeiiesinnnretenaratanteaetnnreseierrannnnrarneeennns

QUIBC O oot ressse e e st s enss s e s s enss st sneetes

Dé nghi cip Gidy chimg nhin ding ky xuit vin don hang khong thir cip cia doanh
nghiép Viét Nam (néu rd tén td chirc, ca nhin).

Chiing t6i cam két:

- Chiu trich nhiém hoén toin vé su trung thuc va chinh xé4c ctia ni dung Don daé nghi
va hd so kém theo.

- Chip hanh nghiém chinh moi quy dinh clia phép luit Viét Nam lién quan dén hoat
déng kinh doanh ndi chung va nhing quy dinh lién quan dén hoat déng giao nhin
hiang ho bing dudmg hang khong cta td chirc, ¢4 nhin cung tmg dich vu giao nhén
Viét Nam.,

Pai dién c6 thim quyen caa doanh nghiép
(Ghi rd chire danh cu thé ky tén, déng diu)




Tai liéu gwi kém bao gom ‘
- V4n don thir cp ciia doanh nghiép glao nhan TR

* Ghi chi: Phan kinh gu'1 ghi co quan tiép nhan gial quyét ho so 12 cac Cang vu hang
khong mién Bic hodc mién Trung hodc mién Nam tdy theo hra chon chia ngudi ndp hd
s0.

T T T T AT R S A T




(Ban hanh kém theb-TH ~ =39 2043/ TT-BGTVT ngay 30thing 06nim 2023 ciia

Phuy luc X

CONG HOA XA HOI CHU NGHIA VIET NAM
Poc lap - Tu do - Hanh phiic

....... , ngay ... thang ....nam .......

DE NGHI CAP GIAY CHUNG NHAN PANG KY XUAT VAN DON
HANG KHONG THU CAP
(Ap dung déi véi doanh nghiép Viét Nam ding ky xudt vin don hang khong thir cdp
cho doanh nghiép giao nhdn nuoc ngoai)

Kinh giri: Cang vu hang khéng........*

Tén doanh nghiép (ghi bing chit in hoa, tén trén Gidy phép thanh lap/Gidy chimg nhén
dang ky doanh nghiBP): ...ccoovveererrirreeincie e

Tén doanh nghiép Viét tt (N80 CO): .uvvvuervecvcreerisresse st ees st ce e
Dia chi tru s& chinh: (dia chi trén Gidy phép thanh 18p/Gidy chimg nhén ding ky
doanh nghi€p).... ..ot

Gidy phép thanh 1ap/Gidy chimg nhén ding k¥ doanh nghiép sb: ..................
Do: i cép ngay ...... thang ...... DAM ... t2Leecceeciieereereec e
Linh viuc hoat d0ng chinh: ........oocoiiviirin e e
Pién thoai: .............Fax:.......... Email: ........... Website (néu c0) ......ocone....

Pai dién theo phap luat:

HO VA TN oot ee e stn e e abe e sae e s sra e e e s s e e sae e e nnne e e nenas
L] 411 (o T2 | LU O PPTP PO
QUAC HOR: 1eevvvreeeraesiacee st sssenesssse s snes s sss s ress e se s ess s nasess et enesnesencs

Dé’ nghi cip Gidy chimg nhin doanh nghiép Viét Nam da hoan thanh thl tuc ding ky
xuét vin don hing khéng thir cip cho doanh nghiép giao nhin nuéc ngodi trén co s&
thod thuin ky ngay ... thing ...ndm... '

Giira

TEn doanh NEHIED «..coverr ettt et sre e
TTU SO CRINR ..ottt see e res e e e saes e soens s
Dugc thanh 14p theo gidy phép R DEAY woove v e

[« (o JUURUORRO cip véi pgémh nghé ..o

A\ Y

FIRY ol BV "I



Va _
Tén doanh nghiép giao nhan MUGC NEOAL ...lveeveslorsivsieen e eere e eeeeeeaenenes
Dia chi tru s& chinh: (dia chi trén Glay phep thanh lap/dang ky kinh doanh)

...........................................................................................................................

Gify phép thanh 18p/Gidy ching nhén dang ky doanh nghlep T F
Dot cip ngay ...... thang .....ndm ..... 11 ISR USSP
Dai dién theo phéap luit:

HO VA LI oottt e e e e st ets s eae st s s bt vaeseeetmannn s st st n senan
CHUC VU it ree et tssre s eve e s see e e saesn e sn e e e s s e nansns [
QLIRS O S ereeen ettt

Ching t6i cam két:
- Chiu trach nhiém hoan toan vé sy trung thuc va chinh xdc cia ndi dung vin ban dé
nghi va hé so-kém theo.

- Chép hinh nghiém chinh moi quy dinh ciia phap fuit Viét Nam lién quan dén hoat
déng kinh doanh néi chung va nhitng quy dinh lién quan dén hoat déng giao nhén
hang hod bang dirdng hang khong cia doanh nghiép Viét Nam.

Pai dién c6 thim quyén ciia doanh nghitp
(Ghi r6 chitc danh cy thé kp tén, déng déu)

Tai liéu giri kém bao gom:

- Vin don thir cap cta doanh nghiép giao nhin nudc ngoai.

* Ghi chi: Phan kinh gu'l ghi co quan tlep nhén, giai quyét hd so 13 cic Cang vu hang
khdng mién Bic hoic mién Trung hoic mién Nam tily theo lya chon ciia ngudi ndp hod
SO




(Ban hanh kém theo X}

Phy Inc XTV
CUC HANG KHONG VIETNAM  CONG HOA XA HQI CHU NGHIA VIET NAM
CANG VU HANG KHONG... Pic 1ap - Tw do - Hanh phic
Sé: /GCN-CVHK... Ha Ngi, ngay ... thang .... ndm...
GIAY CHUNG NHAN

ding ky xuét vin don hang khong thir cip/ding ky xuit vin don hang khdng
thir cip cho.doanh nghiép.giao nhin.nwéc.ngoai

Céng vu hang khéng................ chimg nhan:

1. T8n doanh BERIED. ... vu vt et
2. Gidy ching nhan dang ky doanh nghiép sb........ do....chp.../... ...

3. Piachi tru sd ChInh: L.oveii e s
4, Linh vuc hoat @dng chinh:..... ..o
5.Phamvihoatddng:..................l) SRR USRS TS U U U O RO RRPPRPPRORPUPRI

6. Trach nhiém cia doanh nghiép duge cip Gidy chimg nhin: doanh nghiép ¢6 nghia
vu thuc hién cdc quy dinh tai Luit Hang khong dan dyng Viét Nam s6 66/2006/QH 11
ngdy 29 thang 06 nam 2006 va Ludt sira déi, bd sung mot sé didu Luat Hang khéng
dén dung Viét Nam s6 61/2014/QH13 ngiy 21 thang 11 nim 2014, cic Thong tu
huéng din va cic quy dinh cua phép luit kbic c6 lién quan.

THU TRUGNG CO QUAN CAP
Noi nhén: GIAY CHUNG NHAN
N T _ (Ky, déng dau)

PO PE—— P PSR P P PP RPN L SRS TR A T e ke 2

[ R AT
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STT | M3 bdo cdo Tén méu

1 | MauHK-1 [Bdo c4o san xuft, kinh doanh vé& vén tii - xép d& (hang
thang)

2 | Mau HK-2 [Béo c4o phuong tién van tai (6 thang)

3 | Mau HK-3 [Béo cdo tdng hop sb lidu chim, hiy chuyén cua céc hing
hang khéng Vit Nam (hang théng)

4 | Mau HK-4 Bio co tai nan thu bay diing ky mang qubc tich Viét Nam

5 | MAu CV-1 [Bdo céo s6 liéu van chuyén tirng chuyén bay (hang tuan) o

6 | Mau CV-2 [Béo.céo sélidu sin lrong cia.cic.Cang vu hang khong (hing
tudn)

7 | MBu CV-3 [Bao céo sb liéu uée théng qua céc cang hang khong, sin bay
(hang thang) .

8 | Mau CV-4 [Béo céo sb lidu théng qua céc cang hing khdng, sin bay
(hang thang) '

9 | Mau CV-5 [Bao céo téng hop s6 licu cham, htry chuyén cua cac hﬁ_ﬁg
hang khong Viét Nam tai cang hang khéng, sdn bay (hang
thang)

10 |M&u QLB-1 Bao co s&n lrong didu hanh bay tuln (hing tudn) o

11 |M3u QLB-2 Béo cdo uéc san lugng didu hanh bay trong cac ving thong
bio bay clia Viét Nam (hing thing)

12 |M3u QLB-3 [B4o céo sb liéu quan Iy hoat dong bay (hang thang)

13 |Mau QLB-4 Bao c4o s6 liéu chuyén bay qua cic dudng hang khéng quoc
té v& no6i dia trong cic ving théng béo bay (FIR) cha Viét
Nam (hang thang)

14 |MAu QLB-5 Bao céo tong hop tinh hinh hoat d6ng bay trong ngdy (hing

] ngay) , ,

15 | Mau QLB-6 Bao cao s0 li§u hoat dong hang khong chung theo ting
chuyén bay (hang tudn)

16 |Mau HHK-1 [Béo c4o sb liéu vin chuyén tun (hang tuin)

17 |Mau HHK-2 [Bdo céo wdc sb lidu vin chuyén thang (hing thang)

18 |Mau HHK-3 [B4o c4o sd lidu van chuyén théng (hing thing)

19 |Mau HHK-4 [B4o c4o sb liéu vin chuyén quy (hing quy)

20 |Mau HHK-5 [B4o c4o s liéu van chuyén nim (hang nim)

PR~ S
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21 ‘Mau HHK-6 [Bdo céo s0 liéu chim, hily chiuyen (hang ngay)
22 |Méu HHK-7 Bdo c4o d6i tiu bay va nhan sy (hang nim)
23 |MAu HHK-8 [B4o c4o s6 lidu tai chinh (hing nim) /
24 |MAu XDHK [Bio céo sb lidu tra nap xang dau hang khong trong ngay tai
cac cang hang khong, sin bay (hang tudn)
25 |Miu PVMP Bio céo s lidu vin chuyén timg chuyén bay trong ngiy tai
cang hang khong, sin bay (hang tuin)
26 MAu CHK-01]B4o cdo tdng hop sd liéu chim, hiry chuyén coa cic hing
hang khdéng Viét Nam tai cang hang khéng, sén bay (hang
mgay) ' |
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Mau HK-1. Bdo cdo két qui san xuit, kinh doanh vé vén tai - xép do
(hang thang)

Co quan nhan A0 €A0: ..o
Thoi han giri BA0 CAO: ..o BRI OOTUUUUUITRRURRRNS
K DAO CAO: ..ottt e et

Phin I: Vin tai banh khich

Pon vi tinh: 1.000

Chi tiéu

Ké hoach nim

Thyc hién

Hanh
khach

Hanh_ .
khach:kom

Tir d4u ndm dén
hét thing truéc

Dy kién thing

nay

Tir'déu nim dén
hét thang nay

Hanh
khach

Hanh
khéch.km

Hanh
khich

"Hanh
khéch.km

Hanh
khach

Hanh
khach jm

oy A Al
-Vian chuyén ndi
dia

Hang hang khéng

Hing hing khéng

Hing hang khong

I1-Vin chuyén

A A
quoc té

Hang hang khong

Hang hang khong

(Hang hing khéng

i

reyEay 4

\ it

[}



Phin II: Vén tii hang héa

Pon vi tinh: 1.000

Ké hoach Thue hién
nam _
Chi tiéu Ma Lrddundm ) e, | Tirdau nam
: O | . |, dén hét thang thé . dén het
Tan Tankm| e ang nay thang ndy

Tén {TénJom| Tén [Tén.km| Tén [Tén k)

[[I-Vin chuyén ndi dia

Hang hang khong....

[Hang hang khéng ...
Hing hang khéng ...

1-Vin chuyén qubc té

[Hing hang khong.. ..

Hang hang khoéng ...

Héang hang khong. ..

Ngiy  thing nim
Nguai 18p bicu Thu treong don vi
(Ky va ghi rd ho tén) (Ky tén, dong dau)
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Cich thuc 1ap bio cio Miu HK-1

a) Ndi dung, yéu ciu bdo cdo:

+ Béo cdo vé két qua san xudt, kinh doanh v& vin tai - xép dd theo cdc muc van
tai hanh khach va vin tai hang héa (ndi dia va quéc t€) cta cic hing hang khong
Viét Nam (hang thang).

+ Cac don vi b4o c4o chiu trach nhiém v& tinh chinh x4c ca sb lidu.

- Dinh dang bdo cao: bao cdo duge lap dudi dinh dang excel.

- Théng tin st dung trong bio céo:

1. Hanh khach-kilomet thuc hién (Passenger kilometres performed): tdng khéi’

Jwong san phim tinh duge bang cich nhin s§ hanh khach cbhuyén ché trén timg
chang bay véi quang dudng cua ching bay do. Két qua thu dugc twong Ymg véi
sb kilomet ma tit ca cac hanh khach 43 di.

2. Tén-kilomet thuc hién (Tone-kilometres. performed): tong. khéi hrong: sin
phim tinh dwgc bing cich nhén $6 hang hoa van chuyén trén timg ching véi
quing dudng cha ching do. '

b) Don vi thue hién bao cdo: Cuc Hang khéng Viét Nam.

¢) Co quan nhin bao cao: B) Giao thong vén tai.

d) Phwong thirc giri, nhin bao cdo: bio cdo qua Fax hodc thu dién tir (E-mail),
ddng thdi giri mot (01) ban chinh vé cac dAu méi tiép nhan bio céo hoat ddng.
d) Thoi han giri bao cdo: bao cao trrde ngay 10 cua thang ké tlep

e) Tan suit the hlen bao cao: béo céo 01 thang mot 1an.

g) Thm gian chét s6 lidu bdo cdo (ky bao c40): s§ Lidu tir ngay 01 dén ngay
cudi cia thang. .

h) MAu dé cwrong b4o cdo: khéng 4p dung.

et AN

e~
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Miu HK-2. Bdo cdo phuwong tién vin tai

.......................................................................................................

Co quan hin DAO CAD: .....oc.oocoirieic et ee e e,
Thoi ban giri DA CAO: ..ottt e
KV DAO CAO: .ottt sttt ee et et ee e e ne e eeeeee e aeen
TONG SO PHAN CHIA THEO CAC HANG HANG KHONG
i Ty |Pon vi ) ) Héng hang khong{Hang hang khong| Hing hang khong
ti1_1£1' 1u§§1g (;325 " ...CA - ...Cn - ’
(chige)| lug?lg szg::g luc_rig sg:"iltg luo'(;lg (COng sut
Sc") lugng tau
bay
* Loal
* Loail
. ] Ngay  thdng nim
Ngudi 13p biéu Thu trudng don vi

(Ky¥ va ghi 1o ho tén)

(Ky tén, d6ng déu)
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Cach thirc lip bio cdo Miu HK-2

a) N¢i dung, yéu ciu bio cdo:

- Béo céo tinh hinh sé Iiéu v& phuong tién vén tai ciia cac hing hang khong Viét
Nam.

- Pinh dang bio cdo: bao cdo dugce 1ap dudi dinh dang excel.

- Céc don vi bdo cdo chiu trach nhiém vé tinh chinh x4c ciia sb lidu.

b) Den vi thwe hién bdo cdo: Cuc Hang khong Viét Nam.

¢) Co quan nhin bio ciao: BJ Giao thong vén ta1.

d) Phwrong thire giri, nhan bdo céo bao céo qua Fax hodc thu dién tr (E-mall)
ddng théi giri mdt (01) ban chinh vé c4c dAu méi tiép nhan bio céo hoat dong.

d) Thoi han giri bdo cdo: sb liéu 06 thang ddu nim: bao cdo trudc ngay 20
thang 7; sb liéu 06 thang cubi ndm: bao cdo tnréc ngdy 20 thang 01 ndm ké tiép.
¢) Thn sudit thie hidn bdo_cio: baocdo 06 thing mét 1an.

g) Thoi gian chét s§ lidu bao cdo (k¥ bo cdo): 6 lidu 06 thang dau ndm tinh
tir s6 lieu tir thang 01 dén hét théng 06 ciia ky bdo cdo. Thoi gian chdt sb lidu 6
thang cudi nim duoc tinh tir s ligu tir théng 7 dén hét thang 12 cta ky bao céo.
h) MAu dé cwong bao cdo: khoéng 4p dung.
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MAau HK-3. Bso cio tdng hop s6 liéu chim, hity chuyén ciia céc
hing hang khéng Viét Nam (hang thang)

.......................................................................................................

Co quan nhin bAo CA0: ..o e

Thoi han giri bdo cdo: ................. eteruebeeaeresaee s eaee et et e bttt n e e s et nmenanes
K DAO CAO: ..ottt et en e ettt e e et et e enen e e
i Hing hang | Hing hang | Hang hang |Hang hang Tén
khéng... | khong... khéng... | khéng... g
Chi tidu S6 Sé 86 S6 | Ty | sb Ty
O lnoial S0 |roial SO |rera| SO | Ty 0 e v
_ chuyen Ty chuyén Tyle chuyén| Tyie chuytn| 1¢ |chuyén) DA trong
CHUYEN ~ BAY|
HAI THAC _
CHAM CHUYEN _

1. Trang thiét bi va
dich vu tai céng
hang khéng, sdn bay

2. Quan ly, diéu
hanh bay

3. Hang hang khéng

4. Thoi tiét

5. Ly do khac

6. Tau bay v€ mudn

HUY CHUYEN

1. Thai tiét

0. K§ thudt

3. Thuong mai

4, Khat thac

5. Ly do khic
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Cich thitc lip bao cdo Miu HK-3

a) Néi dung, yéu ciu bdo cdo:

- 86 liéu bao cdo 14 tdng hop sb liéu chim, hiy chuyén cta cic hing hang
khéng Viét Nam xudt phét tir cic cing hang khéng, sin bay, dién ra trong mét
thang dwong lich.

- Céc don vi bao cao chiu trach nhiém vé tinh chinh x4c cta sb lidu.

- Binh dang bdo cdo: bio cdo dugc idp dudi dinh dang excel.

b) Don vi thue hién bio cao: Cuc Hang khdng Viét Nam.

¢) Co quan nhén bao cdo: B§ Giao thong van tai.

d) Phwong thire giri, nhdn bdo cdo: bdo c4o qua Fax hoac thr dién tir (E-mail),
ddng thdi giri mot (01) ban chinh vé che dau mdi tiép nhan bio c4o hoat ddng.

d@) Thoi han giri bao cdo: bio céo trude ngay 10 cia thang ké tiép.

e) TAn:suétthre hién-bao cdo: béo-cio 01 thang mot.1an. '

g) Thoi gian chét sb liéu bao cdo (k¥ bdo c4o): sé lidu tir ngdy 01 dén ngay
cudi thang.

h) Miu dé cwong bAo cdo: khong &p dyng.
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Mau HK-4. Bio cdo tai nan tau bay diing ky mang quéc tich Vigt Nam

(hang nam)

Co quan nhan DA0 CAO0: ..o
Thoi han glri bA0 CA0: oo .
Ky bae cao: ....... eeeeteeeshesesaseseereshestisissyesasserieeeseeseesatesesseeeteeoitinnrrrtestetsaioreesannaanas

Phin L Tau bay bi tai nan c¢6 trong lwong cit cinh téi da tir 5.700 kg tr& 1én

- . A Ra .
Théngtinve méivutainan | .ovvenvnne | vovemniiicnn | i

(Ngay xay ra | (Ngay xdy ra | (Ngay xdy ra
tai nan)* tai nan)* tai nan)*

1. Nha sin xuét va kiéu loai
2. Tén nha khai thac

3. C6 1a nha khai théc thwong mai hay khong?

Foy

. Dia diém x4y ra tai nan

. Quéc gia

[

a

. Bja diém cu thé
5. Hinh thirc khai thac khi xdy ra tai nan

. Khai thac quéc té hay néi dja '

[

b. Thudmg 1& hay khong thudng 18

[¢]

. Loai hinh khac (chi )
6. Thanh vién td bay

4. Téng sb trén tau

b. Sb lugng chét

c. Sé lugng bi thuong ning

7. Hanh khach )

[

. Téng sb trén tau

o

. $6 lugng chét

. $6 hrong bj thuong ning

[¢]
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8. S6 nan nhin khéng & trén tau bay

a. S6 lugng chét

b. $6 luong bi thuong ning

*Ghi chu: cdc tai nan dugc bdo cdo riéng vao tung cét.

Phin IL. Tau bay bj tai nan cé trong hrong cit cinh t6i da duéi 5.700 kg

Ngi-dung

te

[1& ndi dia

Tiu bay khai thic b5i nha khai thic van | o0 by <hal fhic
chuyén throng mai Khic
MTOW .
Trong luong cit cénh 161 da (MTOW) MJQW £i¥ 2.250 di”g.l U
tlr 2.250 kg-5.700 kg o fkg- 5.700{%7 =
) 42.250 kg kg' kg
Chuyén Chuyén 4
bay b Chuyén
thuon 3y ba . |Cac loai
g y : |Céac loai
.= | thuong . Chuyén % . . £
mai . khéng . | chuyén | Céc loai chuyén bay
. mai \ bay khac
thudng N thudng bay
16 qué thudmg 1a
¢ quoc ¢

1. 86 lﬁc_mg tai nan
a. Tong sb
b. S& ngudi chét

2. S6 ngudi chét, trong]
do:

a. Hanh khach
b. T bay
c. Ngodi tdu bay

3. S6 ngudi bi thuong
nang, trong do:

a. Hanh khach
b. T4 bay

c. Ngodi tdu bay

4. S ngudi trén tau bay,
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trong do:

a. [anh kbéch

b. Té bay

Céch thirc 14p béo cdo Miu HK-4

a) N§i dung, yéu ciu bio cdo:

- Yéu ciu:

1. 84 lidu bao céo la téng hop tinh hinh tai nan ddi vai tau bay dan dung ding ky
mang qudc tich Viét Nam trong mjt nim, ké ca trudng hop c6 noi xay ra tal nan
& ngoai nudec, tdu bay cé ngudi khai thic nude ngoai.

2. Tai nan phai bdo céo: cac trudng hgp duoce coi la tai nan theo phén loai trong
Phu luc 13 .cua ICAO.

3. Céac don vi bao cao chiu trdch nhiém ve tinh chmh x4c cia sb lidu,

- Théng tin s\t dung trong bao cao: '

Phén I. Tau bay bi tai nan c6 trong luong cAt canh t8i da tir 5.700 kg tr& 1én

1. Nha san xuvit va kiéu loai: ghi 13 tén nha san xuét va kiéu loai. Vi du: Bocing
B767-300ER. .

2. Tén nha khai thic: ghi mi (code) ctia nha khai thac (néu c6), vi du: BL, VN,
Trong trudng hgp nha khai thac khéng c¢d ma, ghi tén cua nha khai thac hodc cua
ca nhan dang ky tau bay.

3. Dia diém xay ra tai nan: ghi 16 noi xay ra tai nan, tén qubc gia va diém tai nan
gin nhét v&i mét thanh phd hodc khu dén cur nao d6, vi du: Viét Nam, Vinh.

4. T6 bay: bao gdm lai chinh, 14i phy, tiép vién, co gidi, din dudmg, gido vién
bay, giam sat.

5. Hanh khach: tit ca ngudi di trén tiu ngoai tnr td bay.

6. Nan nhan khong ¢ trén tau bay: cic nan nhin bi chét hay bi thuong ning do
tai nan tau bay gly ra, khdng & trén tdu bay khi tau bay gép tai nan.

Phén I1. Tau bay bi tai nan c6 trong luong cét canh t6i da dudi 5.700 kg

B4o co cac tai nan xay ra dbi véi cic tiu bay khéng nim trong Phin I

- M6t s6 thong tin khac st dung trong béo céo:

1. Trong lugng cit canh tdi da (MTOW): ghi trong luong cua tau bay thé hién
trong ching chi kha phi, tai liéu hudéng dan bay hodc céc tai liéu chinh thic
khac.

2. Nha khai thac van chuyén thuong mai: ghi doanh nghiép van ti hang khong.
3. Céac nha khai thac khéc: cac ca nhdn, td chirc hoat dong hang khéng chung
khéng vi muc dich thuong mai.

4. Chuyén bay thwong mai thudng 1€: cac chuyen bay thuong mai thyc hién theo
lich bay va céc chuyén bay ting chuyén clia cic chuyén bay theo lich d6.
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5. Chuyen bay khdng thuong 18: cac chuyén bay thwong mai khong phai 1a cac
chuyén bay thwong mai thudng 18 néu trén. |

- Dinh dang bao cdo: bao cdo dirge 14p dudi dinh dang excel.

b) Pon vi thyre hién bao cao: Cuc Hang khong Viét Nam.

¢) Co quan nhén bio cdo: B§ Giao théng vén tai.

d) Phuong thirc giri, nhin bao cao bao cio qua Fax hodc thu dién to (E-mail),
dong thoi giri mot (01) ban chinh v& céc diu méi tiép nhén bio cdo hoat déng.
d) Thm han giri bao c4o: bao cdo trwde ngay 20 thang 01 ndm ké tiép.

e) Tén suit thire hién bao cdo: bao cdo 01 nam mot lan. !
g) Thai gian chdt s6 lidu bio cdo (k¥ bao cdo): s lidu tir ngay 01 thang 01 dén
hét ngay 31 thang 12 hang nim.

h) Miu dé cwong béo céo: khong 4p dung.




MAu CV-1. Bdo co s6 ligu vén chuyén ting chuyén bay (hang tuin)

Don vi thue hién bio céo:
Co quan nhén bio cdo:

19

......................................................................................

.......................................................................................

Thoi han gl BA0 CAO: .....ocooveiiceeee e

K DAO CAO: ..o ee et

Ten cang hang KNOME: .......c.cooooiiiiie oo,

Ngay bay [ S hi¢u | Chingbay | Loai | Trongtii | Ghé cungimg| Hanh Hang | Buu
(Date of [chuyén bay] (Sector) MB | cungimg [(Configuration)| khach hoéa | giri
Scctor) (Flight (Aircrafi] (Available (Passenger)|(Cargo)i(Mail)

Number) Type) | Tons)

() 0, (3) @ | © @ | ® o
20MAY23| UAG689 | SFO-SGN | B747 | 60.000 347 53 300 | 20
20MAY23| UA689 {SGN-HKG| B747 | 60.000 347 125 2000 50
20MAY23|{ TR328 | SIN-SGN | A320 | 18.000 180 100 20 5
20MAY23| TR329 | SGN-SIN | A320 | 18.000 180 120 18 6

Cach thirc 1dp béo cdo Miu CV-1

a) N6i dung, yéu ciu bdo cdo:

- Yéu ciu:

+ Thong ké sb luong van chuyén ting chuyen bay tir 00 gi¢r 00 ngay thir Tur tudn
trude dén hét 23 gid 59 ngay thir Ba tudn nay theo gid Ha Noi (GMT +7) cia
timg cang hang khong thudc khu vire quan 1y.

+ Ngay bay (Date of Operation): ngdy dén/di cang hang khéng cla ching bay
tinh theo gio dia phuong. Vi du: 20MAY23.

+ S6 hiéu chuyen bay (Flight Number): s6 hiéu chuyén bay gin véi hanh trinh
bay dugc phé chuin. Vi du: UA869.

+ Chang bay (Segment): _chang bay aén/ai cang hang khong theo hanh trinh di
cia khach. Do vay mét s hiu chuyén bay cé thé phai béo céo theo nhidu ching
bay. Vi du: UAB69 s& phai bdo cédo-san lwgng hanh khich, hang héa, buu giri
cho cac ching: SGN-HKG va SFO-SGN.

+ Loai méy bay (Aircraft Type): mé 3 hodc 4 ky tw chi loai may bay sir dung. Vi
du: B747 hodc 747, A320 hodc 320, B787 hoic 787, AT72 hodc AT7.

+ Trong tai cung trng (Available Tons-AT): ghi trong tai thuong mai t6i da ca
may bay cho phép chuyén chd cac d6i tuong vén chuyén (hanh khach, hanb ly,
hang héa, buu gii) @i véi chuyén bay d6, dugc tinh theo don vi Tén. AT =
Total Traffic Load + Underload Before LMC (tdng trong tai thwong mai d3 dugce

I Bty aa geri~»|f

il

B
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dua 1én tdu bay + trong tai thwong mai chura st dung c6 thé chuyén chor thém ciia
chuyen bay). _
+ Ghé cung tng (Configuration): s§ ghé thwong mai b tri cta chuyén bay.
+ Hanh khéch (Passenger): ngudi st dung dich vu vén chuyen ctia héing hang
khéng nhim muc dich di lai gilta cic ching bay cua chuyén bay, bao gdm khéch
c6 thu nhép, khich giam gi4 dich vu vén chuyén dic biét va khach rmen gia dich
vu van chuyén.

+ Hang hoa (Cargo): hang héa tinh theo kg dwrgc van chuyén cia chuyén bay.
+ Buu giri (Mail): luong buu gii tinh theo kg dwge van chuyén cia chuyén bay.
- Dinh dang bio céo:
+ Bao cao dugc lap dudi dinh dang excel.
+ Théi gian duge dinh dang ngay: DD/MM/YY. Vi du 20MAY?23.
- Cang hang khong: tén cang hang khéng thuc hién viéc bao cao s6 liéu theo
mau.
- Céc don vi béo cdo chiu trach nhiém v tinh chinh x4c ctia s6 lidu.
b) Bon-vithuchiénbie cdo: Cang vy hang khong khu vurc.
¢) Co quan nhin bio ciao: Cuc Hang khong Viét Nam.
d) Phwong thirc giri, nhén bao cdo: thu dién tir (E-mail) vthk@caa.gov.vn,
d) Thoi han giki bao cdo: trude 10 gid 00 ngay thir Nam hang tudn.
e) T4n sudt thirc hién bso cdo: bao céo hang tun.
g) Thoi gian chét sb lidu bao cdo (ky bdo c40): bao céo sb lidu didn ra tir 00
gid 00 ngay thir Tu tuln trude dén hét 23 gidr 59 ngay thir Ba tuln nay theo gior
Ha No§i (GMT +7).
h) Miu d& curong béo cdo: khong ap dung.
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Miu CV-2. Bio cdo sb Liu sin lweng ciia cic Cang vu hang khong
(hang tuln)

Co quan nhin DA0 CA0: ....o.ccoiiiiiiiiiiitiet s
Thoi han @i DA0 CAO: ..o
K DAO CAO oot e et eeeeseeseeotensaeesteeeenenstetes et essessaessnassseansseeseeeneneans '
Teén cAng hAng KRONE: ..ottt s

Qui Thire
. b d hlﬂ o tU
Chi tidu Di | Bén | P | Téng ién | % tang,

truc tuan giam
tiép truéc

(1) 2 |3 @ 6=C+G)| © [(D=(6)F)

I- TOAN KHU VUC............. (TI+110+...)

1. S6 lan cét/ha canh (lan
chuyén)

2. Hanh khéch (khach)

3. Hang hoa (tin)

II-CANG HANG KHONG .....cocooonee...

1. Sé’ lin cit/ha canh (lan
chuyén)

2. Hanh khach (khéch)

3. Hang hoéa (tin)

[I- CANG HANG KHONG ..o

1. 86 l&n citha canh (lén
chuyén)

2. Hanh khach (khach)

3. Hang hoa (t4n)

BN Wl SE OH
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Cich thire 14p b4o cdo Miu CV-2

a) Noi dung, yéu ciu bdo cdo:

- Yéu ciu:

+ Thong ké san luong ha, cit canh, hanh khach va hang héa cua tat ca cdc
chuyén bay ciia ting cang hang khéng va tat ca cang hang khéng thudc khu vuc
quén 1y.

+ Sb 1an cit/ba canh: mot lugt tau bay din dung cit hodc ha canh tir cang hang
khéng, sén bay ctia Viét Nam.

-+ Hanoh khich: lwong hinh khach (bao gdm ca khdch ¢4 thu va khach khong c6
thu) chuyén cho trén céc chuyén bay din dung cit hodc ha canh tir cang hang
khong, sin bay ciia Viét Nam. |

+ Hang hoa: lugng hang hoa chuyén chd trén cac chuyén bay dan dung cét hodc
ha canh tir cang hang khong, san bay ctia Viét Nam.

- Dinh dang bao cao: -

-+ Bao céo dirge ldp dudi dinh dang-excel.

+ Thoi gian duge dinh dang ngay: DD/MM/YY. Vi du 29MAY?23.

- Céng hang khéng: tén cang hang khéng thic hién vigc bao céo s6 ligu theo
mau.

- Céc don vi bao cdo chiu trich nhi¢m vé tinh chinh x4c ciia s6 ligu.

b) Pon vi thwe hign bao cdo: Cang vy hang khéng khu vire.

¢) Co quan nhén bao cao: Cuc Hz‘mg khéng Viét Nam.

d) Phirong thire giri, nhin bao cdo: thu dién tir (E-mail) vthk@caa.gov.vn.

d) Thoi han giri bao cdo: trude 10 gid 00 ngay thir Nam hang tuén.

e) Tén suat thyre hlen béo cdo: béo cdo hang tuln.

g) Thoi gian chét sb Liéu bdo cdo (k¥ bdo cdo): bio cdo sb lieu dién ra tir 00
gi& 00 ngdy thi Tu tuln trude dén hét 23 gidr 59 ngay thir Ba tuln nay theo gid
Ha Néi (GMT +7).

h) MAu dé corong bio cdo: khong dp dung.
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Miu CV-3. Bio co s6 lién wéc théng qua cic cang hang khong, sin bay

‘ (hang thang)
Pon vi thwe hi€n DA0 CA0:........o.ci e
Co quan nhaAn DA0 CA0: ..o
Thiri Dan Gii DAO CAO: ...v..cvververescveeceseeeeeeeeeseseaessessesee s ssses e sss s sssssse
Y DAO CAO: ..vvvvevmeversonerssiseeiossiosesssessessssseeesssssessssssssssmsssssssesesss st
Tén cang hang KhONE: ......c.oooviiiiicieencr et s
S6 lidu thing bio cho Cing don tir dhu
T(z)ng ndm
- |%ta % ting,
Chi tidu :ﬁ:ﬁ Qui ;’;’;;“f(; £é§f$ ' lﬁ”t:izg/ii?ifo
;:igi_ i [Pén ‘:rgc Téng ﬂ:fnig c‘&n‘g Téng hgach ctng
tiép trrde kynﬁm ndm - kSr.m'i‘r.n

| ngodi ngodi | -
(1) (2 | Bl@! 6 ©O=C+4) () & | @91 d0) | (1)
[-TOAN KHU VUC............... (I+II0+...) :

I Sé léq cht/ha céanhl
(1an chuyén)

2. Hanh khéch (khach)

3. Hing hoa (tin)

[I- CANG HANG KHONG

1. S 1an cht/ha canh
(1an chuyén)

0. Hanh khach (khach)

3. Hing héa (tin)

11- CANG HANG KHONG

1. Sé ]ﬁn_ cit/ha céanb
(lan chuyén)

2. Hanh khach (khich)

3. Hang héa (tin)
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Cich thirc 13p bio cao Miu CV-3

a) N§i dung, yéu ciu bio cdo:

- Yéu ciu:

+ B4o c4o sb lidu u6c thong qua cac cang hang khong, sin bay hiang thang cua
ky bao cao,

+ S6 14n cAt/ha canh: mét luot thu bay din dung cit hodc ha canh tir céng hang
khong, san bay cta Viét Nam,

+ Hanh khach: lwgng hanh khéch (bao gdm ca khach c6 thu va khach khong chd
thu) chuyén ché trén cic chuyén bay din dung cit hoic ha cinh tr cng hing
khoéng, san bay cta Viét Nam.

+ Hang hoa: hrong hiang hoa chuyén ché trén cic chuyén bay din dung ct hodc
ha cénh tir cang hang khong, sin bay cha Viét Nam.

- Pinh dang béo cdo: bao céo dugc 14p dudi dinh dang excel.

- Cang hang khong: tén cing hang khong thuc hién vigc bao céo sb liéu theo
mau.

- Céc don vi b4o céo chiu trach nhiém v& tinh chinh x4c cta sb liéu.

b) Pon vi thwe hién bao cdo: Cang vu hang khong khu vye.

¢) Co quan nhén bae cdo: Cuc Hang khéng Viét Nam.

d) Phwrong thikc gitri, nhén bao cdo: thu dién tir (E-mail) vthk@caa.gov.vn.

d) Thoi han giri bdo cdo: trude 10 gid 00 ngiy 18 hang thang.

e) Tan suit thue hlen bAo cdo: bio cdo hang thang.

g) Théi gian chét s6 liéu bdo cdo (ky bdoe cdo): béo céo sb lidu wde thong qua
cic cang hang khong, san bay ca thang tir ngay 01 dén ngiy cubi thang cta ky .
bao cio.

h) Miu @& cwrong béo cdo: khong ap dung.
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Mau CV-4. Bio cdo sb liéu théng qua cdc cang hang khdng, sin bay

(hang thang)
Don vi thire hi€n DA CAO ..ottt eee e
Co quan han DA CA0: ...
Thoi han i DAO CRO: ..ottt reee e
KF DA0 CAO: ottt e ssvs s s bta s esaras e errons et rerr e aaes
Tén cAng hang Khong: ..ot e e e
Chi titu §6 Hanh khich Hing héa Biru pivi
ig‘t‘ PiPpén] Téng |Qua Dilpén Téng |Qua|Pipén Tdng
ha’ cidnh canh{
. .h trire truc
tiép tidp o
(1) (2)_\G) @ ()=@)H4 | (6 (7] &) [(Q)=(T)+@&)| (10 |(HIN(I2)| (13)=(11)+(12)
A, Vién chuyén
thurong mai

1. Thuéng 1§
qudce té

2. Khéng
thudng 1€ quod
&

3. Téng quéc té

4. Noi  dig
thuéng 1€ v
khéng thudmg
IE

5. Téng vén
chuyén thuong]
mai

6. Cic chuyén
bay ché hang

B. Tong céc
hoat d¢ng bay

khac

1
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Céch thire 1dp bio cdo Miu CV-4

a) Noi dung, yéu ciu bdo cdo:

- Yéu cau:

+ Béo cdo sb lidu thong qua cac cang hang khong, sén bay hang thang cta ky
béo céo.

+ Thudng 1& qubc té: cdc chuyén bay theo lich qubc té va dugc thé hién trén lich
bay cong b hodc duge ma rong rii cho moi ngudi dit chd, cac chuyén bay ting
chuyén cho cac chuyén thuong 1€ qua tai.

+ Khéng thudng 18 qubc té: cic chuyén bay thud chuyén hoidc cac chuyén bay
ddc biét khac ngoai cac chuyén bay thuong mai thudmg 18.

+Noi dia: cac chuyén bay néi dia bao gbm ca thuong 1€ va khong thudng 1€.

+ Chuyén bay ché hang: 4p dung cho céc chuyén bay chuyén chd hang héa, thu
tin, khéng ché khach.

+ Tong van chuyén thwong mai: sb cong don ctia quéc t& va ndi dia.

-+ Téng: cic hoat déng bay khéac: bao gomr cac hoat dong bay thuwong mai Khic
nhu véi cac loai bay chup anh, khi tugng, khao sat dia chit, trdng rimg, phuc vu
dau khi...

+ 86 lan cat ha canh: tong sb 1an tau bay cét, ha canh trong thang bao céo, sb 1an
may bay cat cénh va s6 lan may bay ha canh duoc tinh riéng r&. Vi du: mét lan -
tiu bay cit ha canh duoc tmh 13m hai 14n hoat dong.

+ Hanh khach:

+ Hanh khach di: khach (bao gom khéch ¢6 thu va khach khéng c6 thu) c6 hanh
trinh bét du tir sn bay béo co hojc 1a khich xudng tir mot chuyén bay va tiép
tuc hanh trinh trén mét chuyén bay khdc ngoai trir khach qué cénh tryc tiép.

+ Hanh khach d¢én: khach (bao gdm khach c6 thu va khach khong co thu) c6
hanh trinh két thic tai sin bay béo cédo hodc 1a khich xudng va tiép tuc hanh
trinh trén mot chuyén bay khac ngoai trir khach qué canh trye tiép.

+ Tdng: téng cong hanh khach di va hanh khach dén.

+ Khach qua canh tryc t1ep hianh khach tiép tuc hanh trinh trén chuyén bay cd
chung sb hiéu véi chuyén bay ho da dén cang hang khéng bio céo. Khach qué
canh truc tiép chi tinh mdt l4n; cac khich qué canh khic duge tinh 1am hai lan,
mot 14n di va mot 1an dén.

+ Hang hoéa va buu giri (bao gdm ca hiang phét chuyén nhanh va tai thu ngoat
giao, khoéng tinh hanh 1y)

-+ Hang héa di va dén: céch tinh tuong tyr nhar 51 véi hanh khach di va dén.

+ Hang héa qua canh trye tiép: cach tinh twong tu nhu dbi véi hanh khach qua
canh tryc tiép.

- Dinh dang bao cao: bao cdo dugce lap dudi dinh dang excel.

- Cang hang khéng: tén cing hang khéng thyc hién viéc bdo cdo sd lidu theo
mau.

- Cac don vj bdo céo chiu trach nhiém vé tinh chinh x4c cta s liéu.

b) Don vi thue hién bao cdo: Cang vy hang khéng khu wye.

¢} Co quan nhin bdo cdo: Cyuc Hang khdng Viét Nam.

d) Phwong thire giri, nhan bao cdo: thu dién tir (E-mail) vthk@caa.gov.vn.
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d) Thoi han giri bao cdo: tnrde 10 glo' 00 ngay 05 thang ké tiép.
¢) Tén suit thye hlen bdo cdo: bao cdo hang thang.
g) Thoi gian chdt s6 lidu bso cdo (ky bdo cdo): bdo cdo so liéu thong qua céac

cang hang khéng, sin bay ca thing tu' ngay 01 dén ngay cubdi thang cia ky bio
céo.

h) Miu dé cwong bio cdo: khong 4p d\_mg.
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Miu CV-5. Bao cio téng hop 56 liéu chém, hily chuyén cha cic

hiing hang khong Viét Nam tai cdng hang khong, san bay

oooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

Co quan Dhan DA0 CAO: ........covviviiieniiiir e srerreraee e e et e asbba s e sessans

Thoihan gid DA0 CAO: ......ooviiiciiiiiieicrr e bbb srr s aes e eaes b .
KY BAO CAO: ..ottt cre e et e e e e e essessae s raeestanre e sae e e e e st e s eennnaenes
Ten cang hang KhONg: ...
Hang hang | Hing harg | Hing hang | Hang hang Tén
khéng A | khéngB | khong.. | Khéng... £
Chi titu , ] ¥ < T
So ... S0 . 1a 0 . 0 . 1n 0 y| Ty
_ chuyén| Tyle chuyén Tyle chuyén Tyie chuyén Ty chuyén| 1¢ ftrong
CHUYEN BAY R , i
, - : 100
RHAI THAC 40 [-40% | 60 |60%
SO CHUYEN BAY
101 HANH 35 187,5%| 30 |50% 65 [65%
YUNG GIO (OTP) - L
Chuyén bay bi cham| 5 [12,5%| 30 |50% 35 |35%|
1. Trang thiét bji va
dich vu tai cdng hang) 1 (2,5%| 5 6
ikkhdng, san bay
2. Quan ly, digu hanh 5 5% 5
bay
3. Hang hang khong_
4. Théi tict 5 5
5. Ly do khac 8 8 -
6. Tau bay vé muén 2 | 5% | 12 14

Chuyén bay bi hay

1. Théi tiét

p. Ky thuat

3. Thuong mai

4. Khai thac

51§ do khac
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Cich thirc Iip bdo cdo Miu CV-5

a) Noi dung, yéu ciu béo cdo:
- Yéu cau: so liéu bao cao 12 tdng hop s lidu chim, hity chuyén ciia cac hing
hang khong Viét Nam xuét phét tir cang hang khong, sin bay Viét Nam, dién ra
trong mét ngay duong lich.
- Tén cang hang khong: tén cang hing khong thuc hién vide thdng ké sé lidu
cham, hiy chuyén bay cac hing hang khéng Viét Nam.
- Pinh dang bao cdo: béo cdo dugce 14p dudi dinh dang excel.
- Céc dom vj béo cdo chju trich nhiém vé tinh chinh x4c cia sb ligu.
- Théng tin sir dung trong bao cdo: _
1. Chuyén bay bi cham: chuyén bay c6 thdi gian khéi hanh thyc té (AOBT)
mudn trén 15 phit so véi lich bay ctia hang hang khong dugc cdp nhat dén thoi
diém 22 gi& (gior Ha Noi) vao hé thdng dit liéu ctia Ngudi khai thac cang hang
khéng ctia ngay hém trudce: ngz‘ty dir kién kKhai-thac.
2. Chuyén bay bi hiy: chuyen bay kh6ng dugc thuc hién ma lich bay cia chuycn
bay nay da dugc cong bd trén hé thong dit chd, ban vé clia ngudi van chuyén
trong vong 24 gid so voi thoi gian khoi hanh du kién.
3. Ty trong: thuong so gifta s6 chuyén bay bi chém/huy chuyén theo timg
nguyén nhan trén téng sb chuyen bay bi cham/hiy chuyén.
4. Nguyén nhén cham chuyén: tdng hop tir cac nguyén nhén chi tiét voi ndi dung
va cdc ma (ma chit, ma sé) cu thé nhu sau:

Nguyén nhin Ma

1. Nguyén nhéin chid quan

d.1. Trang thiét bi va dich vu tai cing hang khing

- Kiém tra an ninh AS 85
- Xuét nhap canh, hai quan, y t& ' AG 86
- Trang thiét bj tai san bay, céc vi tri 45, Un tic tai san 45, cac giéihan v&  AF 87

dén hi€u, cac toa nha cao tang, cira ra tau bay...

- Han ché tai sin bay dén: sin bay hoic dudng HCC déng cita do chuéng]  AD 88
ngai vat hodc thdi tiét, hoat ddng khai thac, bit 6n chinh tri, han ché caal
nhén vién, phai giam tiéng on, chuyén bay ddc bi¢t, han ché bay dém

- Yan ché tai sin bay di do han ché vé diéu hanh bay: san bay hoic] AM 89
dudmng HCC d6ng clra do chudng ngai vat hodc théi tiét, hoat ddng khai
théc, bt én chinh tri, han ché ciia nhan vién, phai giam tiéng &n, chuyén
bay dic biét, han ché bay dém

| Hé thng lam tha tuc hanh khach, hanh 1y hong ED 55

- Hé thong lam thi tuc hang héa héng EC 56
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L FI& thong 1am thi tuc bay hong

quan dén cic yéu cdu vé khai thac

EF 57

| Cac hé thdng khéc tai cang hang khéng hong EO 58
.2. Qudn Iy bay

- TAc nghén ludng khéng liu trong diéu kién tidu chuin cia nhu cau va] AT g1
ﬁ(hé ning dap ung cia dudng hang khong khi didu hanh bay dudng dai
- Téc nghén ludng khong luu trong dicu kign bat thudng vé nhu cu vil  AX 82
kha ning dip Ung cia dudng hang khong khi di€u hanh bay dudng dai
[ Han ché tai diém dén do sin bay hodc dudng cit ha canh déng cira dof ~ AE 83
chudng ngai vat, hoat dong khai thac, bit on chinh trj, han ché ctia nhin
vién, phai giam tiéng 6n, chuyén bay ddc biét, han ché bay dém
[ Tian ché trong dicu hanh bay do thdi tiét tai diém dén AW 84
1.3. Hing hang khong
1.3.1. Ky thudt
- Tau bay bi héng D 41
| Bao dudng dinh ky nhung bi két thic mugn so véi k& hoach ™ 42
[ Bao dudng ddt xudt; cac viée kiém tra phét sinh sau bdo dudng dinth ky TN 43
Thidt bi phu ting, bao dudng bj fhiy, hong TS | 44
[ Phu tung thay thé cho tau bay hong phai chy mang téi tir dia dicm khéc | TA a5
L Thay th& tau bay vi 1y do k¥ thuét TC 46
| Tau bay du phong khong dura dugc vio theo ké hoach vi 1y do k¥ thudt TL 47
- Thay d6i ching loai, tii trong (s6 ghé) tiu bay so v6i ké hoach vV 48
1.3.2. Ché chuyén khéch, hang hda, hanh Iy tir cdc chuyén bay khac RL 91
1.3.3. 76 bay, khai thic bay ]
K& hoach bay (tai liéu chuyén bay, cac thay d6i chuyén bay) hoin thanh|  FP | 61
mudn
| Céc thay d8i vé khai thac nhu hrgng xing, lugng tai FF 62
- T3 bay dén mudn hoic qua trink chufn bj khéi hanh bi mugn khéng vif FT,FL | 63, 66
nguyén nhan to bay noi chuyen hodc chuyén sin
- Cac hz_in_ché 461 véi td bay nhu bi 65n dot xuit, chd o bay du bj, cic| FS,FC |64, 67
gi¢i han vé thi gian bay, céc gidy td ve y té, thi thye cha t6 bay
- Cac yéu cau dic bigt d5i vai tb bay chuyén san khong lién quan dén ciq FR, FA | 65, 68
véu cdu vé khai thac
[ Cac yéu ciu cha co trudng ddi v6i viée kiém tra an ninh khong lién| FB 69

e
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1.3.4. Phuc vy mat dat

- Tong hop tai Lidu chuyén bay (bang can bing trong tai, ban k& hanhl GD 31
[khéch...) bi chdm, khéng chinh x4c

- Anh hudmg cia viée bdc/dd hanh 1y dic biét, qua khd; thidu nhén vién GL 32

- Thiét bj bdc/dd b thidu, hong; thidu nhén vién GE 33

[ Thit bi phuc vu bj thidu, hong, thiéu nhan vién GS 34

- Don vé sinh tau bay bi chim GC 35
- Viéc tra, nap xang diu bj cham GF 36 |
- Cung cip suat &n bi chdm GB 37
- Mém hang (ULD) bj thiéu hojic dang bao tri GU 38
- Trang thiét bi ky thudt bi thiéu, hong; thidu nhén vién GT 39
1.3.5. Sap xép lich bay )

- Chua dugc sip xEp ctra ra tau bay theo k& hoach do anh hudng cia ~ OA 6
chuyén bay khac dang sit dung

- Thoi gian quay déu tau bay it hon so véi thoi gian quay diu t5i thifu di|  SG 9
thé hién :

1.3.6. Hanh khdich va hanh Iy, hang héa, buu giri

- K(';Et 50 chuyén bay mudn so véi thdi gian déng quiy dv kién @& giai PD 1
quyéct khach sé ché _

- Két s6 chuyén bay muén so voi thoi gian déng quiy dir kién do un tic, PL 12
qua tai tai khu vire 1am thi tuc

" Co 151 Khi Tam th tuc d3; v61 hanh khach, hanh 1 PE 3
- Chuyén bay ban qua hrong tai cung tmg; 151 hé thong dat chd PO, CO | 14,25
- Phuc vy khach VIP, béo chi; thit lac hanh 1§ c4 nhan PS 16
- it suat 4n bi cham hodc dit khong dung t&i nha cung cip PC 17

- Quy trinh xir 1Y, phan loai hanh Ly PB 18
- C6 16i khi 1am tai [iéu hang héa, buu giri CD,CE |21,27
- Tap két hang hoa, buu giri dén vi tri mudn CP,CL |22,28
- Chdm trong viéc chép nhin vin chuyén hang hoa, buu giri CC, CA | 23, 29
- Quy cach d6ng goi khéng phi hop Cl 24
- Chuan bi, thu xép kho hang mudn CU 26

1.3.7. Anh hudng ching trude
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- C6 161 trong hé thong 1am thu tuc thing cho hanh khach, hanh Iy noif  RT 92
chuyén

. Chd t6 bay tdi tir chuyén bay khic RS, RC | 94,95
L Do hoat dong di¢u hanh khai thic cia hing trong viéc d6i hanh trinh| RO 96
chuyén huéng, ghép chuyén bay, thay ddi tin bay khéng vi Iy do k§ thudt

1.3.8. Ly do khdc lién quan dén hoat déng cua hiing hang khéng MI 97
2. Nguyén nhin khaich quan -
2.1. Théi tiet

- Théi tiét tai diém xudt phét WO 71

- Thoi tiét tai diém dén WT 72
- Thoi tiét trén duwdmg bay hoic tai sin bay du bj WR 13

- Don'tuyét/bing trén than tau bay - Wi 75

- Don tuyét/bing/cat/nudc. .. tai san bay WS 76
- Dich vu mat dat bi anh hudng vi thoi tiét WG 77
2.2, Ly do khac

- Tim khéach, khach @én cira ra tau bay mudn; d& hanh Iy clia khach bi tif PH 15
chdi van chuyén; khach tir chdi tiép tuc hanh trinh...

- Phuc vu ngudi tan tat khi 18n/xudng tau bay PW 19

[ Tau bay hu hai trong qua trinh thue hién chuyén bay (va phai véi chim, DF 51
sét danh, nhiéu dng, ba canh qua tii, va cham khi dang 1in)

[ Tau bay hu hai khi dang trén mit dat (khéng trong giai doan lin) doval DG 52
cham, hw hai khi chit xép/dé tai, kéo tiu bay, ngip nude, diéu kién théi

tiét khic nghiét

- Cac ly do khach quan khac MO, MX | 98, 99
3. Tau bay vé mudn RA 93
3.1. Téu bay vé mudn vi Iy do chii quan o
3.1.1. Do trang thiét bi, dich vu tai cang hang khéng xuat phat cia

ichuyén bay tricoc

3.1.2. Do han ché vé diéu hanh bay tai cang hang khéng xudt phét cid

chuyén bay tricoc

3.1.3. Do hoat d‘ong khai thdc cua hiing hdang khéng tai cdng hang khong]

xud! phat ciia chuyén bay trucée

3.2, Tau bay vé mudn vi Iy do khdch quan

[ Do anh huéng thai tiét ching bay tnrée WO, WT, | 71, 72,




33

WR, W1, [73,75,
WS, WG | 76,77
Tim khach, khéch dén cira ra tdu bay mudn; d& hanh Iy ciia khach bi tin PH 15
chéi van chuyén; khach tir chdi tiép tuc hanh trinh... ctia ching bay truéc
- Phuc vy ngudi khuyét tat khi 1én/xudng tau bay cta ching bay trude PW 19
- Tau bay hu hai trong qua trinh thwc hién chuyén bay ctlia chiing tnréc DF 51
(va phai chim, sét danh, nhiéu ddng, ha canh qua tii, va cham khi dang|
1an)
- Tau bay hu hai khi dang trén mit dt (khdng trong giai doan lin) do vl DG 52
cham, hu hai khi chat x&p/d& tii, kéo tau bay, ngip nude, didu kién thoi
tiét khac nghiét cua ching trude
- Ching bay truée bi cham vi thu bay vé mudn (chim day chuyén)

-b).Don vi thire hién baoe cdo: Cang vir hang khodng khu wirc.
¢) Co quan nhin bao cio: Cuc Hang khoéng Viét Nam.
d) Phwong thirc giri, nhin bao cdo: thu dién tir (E-mail) vthk@caa.gov.vn.
d) Thai han gii bo cdo: trude 10 gid 00 ngdy 05 thang ké tiép.
e) Tan suiit thire hitn bdo cfo: bio cdo hang thang.
g) Thoi gian chdt s6 li¢u bdo cdo (ky bio cdo): tir ngay 01 dén ngay cudi thang
ciia ky bao céo. .
h) Miu d& crrong bao cdo: khong ap dung.
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Miu QLB-1. B4o cdo sin luong didu hanh bay tuln (hang tuin)

Don vi thure hién bao cado:

......................................................................................

Co quan nhidn bAo cA0: ...

Thoi han gl DA0 CA0: ..o,

KF DA0 CAO: .o s e e
| Chi ti2u Thuc hi@’n tuin Thuwe hi‘én tuéin % ting, gidm
trroc nay
() (2) () {4)
1. Bay di1 dén
|2. Bay qué cénh
3. Tong (142)

Cach thire }p bao cdo Miu QLB-1

a) No§i dung, yéu ciu bdo cdo:

- Yéu céu:

+ Théng ké sén luong didu hanh bay tudn (hang tuén).

+ Bay di - dén: mot hrot tiu bay dan dung cit vi/hodic ha canh tir mét hodc nhidu
cang hang khéng, sin bay cia Viét Nam.

+ Bay qua cinh: mdt lugt tu bay din dung bay qua vung tré1 trach nhiém do
hiang khong din dung Viét Nam quén 1y, nhung khong ha canh xubng sén bay
nao cva Viét Nam.

- Pinh da.ng bao céo: bao cdo duge 1ap dudi dinh dang excel.

- Céc dom vi béo cdo chiju trach nhi¢m vé tinh chinh x4c cta sb lidu.

b) Pon vi thye hién bao cdo: Téng cong ty Quan 1y bay Viét Nam.

¢) Co quan nhin bao cdo: Cuc Hang khong Viét Nam.

d) Phwong thic giri, nhan béo cdo: thr dién tir (E-mail) and@caa.gov.vn va
phongqlhdb@caa gov.vn.

d) Thoi han gii bao cdo: trude 10 gid 00 ngdy thir Nam hang tuén.

e) Tan suit thwe hlen bao cdo: bao céo hang tudn.

g) Thoi gian chét s6 liéu bdo céo (ky bao cdo0): bdo céo ) liéu d1en ra tr 00
gi¢r 00 ngay thir Tu tuin trude dén 24 g 00 ngay thir Ba tudn ndy theo gidr
UTC.

h) Miu dé cwong bao c4o: khong 4p dung.
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MAiu QLB-2. Béo céo wéc san hegng diéu hanh bay trong céc viing thong
béo bay cia Viét Nam (hang thing)

......................................................................................

Co quan DHAN DA0 CAO: .......c.eoieeeeeee e e s

Thoi han gii DA CAO: ...

| L 11T T T OSSRt

Chi ticu

Thue
hién
thang

S6 ligu bio céo thang

S6 liéu cong don

Uéc
thire
hién

So vai
thang
trwde

So vai
cung ky
nim trwdc

Uéec
thue
hién

So voi
cung ky
nam trude

So véi ké
hoach
nim

)

(2)

3)

(4)

()

(®)

(7)

(8)

I. 86 chuyén bay diéu h

anh (14n

chuyén)

J.1. FIR-HAN

1. Bay di dén

2. Bay qua canh

3. Tong cong (1+2)

2. FIR HCM

1. Bay di dén

2. Bay qua canh

3. Téng cbng (1+2)

L.3. TONG CONG

1. Bay di dén

2. Bay qua cidnh

3. Téng céng (1+2)

II. Km diéu hanh quy!
doi (nghin km)

II1. Doanh thu
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Cich thirc 13p b4o cd0 Miu QLB-2

a) Ndi dung, yéu ciu bio cdo:

- Yéu chu:

+ Bao cdo wéc san lwong diéu hanh bay trong cic viing thong bo bay cia Viél
Nam hang thang.

+ Hang doc (c6t):

+ Thyc hién thang truedce (cot 2): sb thuc hién ciia thang trrée trich trong béo cdo
QLB-3 giri vé Cuc HKVN vao ngay 05 hang thang (khéng phéi sb wéc).

+ 86 lidu thang bao céo: bao gdm chi tiéu tai cac c6t (3), (4) va (5). Cu thé:

Co6t (3): san luong udc thuc hién cha thang béo cdo.

Cbt (4): ty 1é phan trim chénh léch gifta sdn luong uéc cla théng ndy va san
lwong thye hién cla thang trude [(4)=((3)~(2))/(2) x 100%].

Cbt (5): ty 18 phén trim chénh léch giita s6 uée cia thang ndy véi sb thuc hién
cua thang nay ndm ngoai.

+ S6 lidu cOng ddn: bao gdm:cac-chi tiéu tai'caccdt (6), (7) va.(8), cu thé:

Cbt (6): tdng san Juong tinh tur d4u nim duong lich (bao gom ca thang bao cao).
Cot (7): ty 1€ phin trim chénh léch giita tng san lugng cong ddn (cot (6)) voi
tdng san lrong cong ddn cla cung ky ndm ngoai.

Cbt (8): tv 18 phéan trim gifra tong san hrong cong don tir d4u nim va ké hoach
san luong cua nam.

+ Hang ngang (dong):

+ S8 chuyén bay diéu hanh (hang I): tdng sb chuyen bay do co quan diéu hanh
bay cia hiang khong dan dung diéu hanh, bao gdm bay di - dén va bay qua cénh
nhu dugc dinh nghia duéi day, trong d6:

FIR HAN: vung théng bao bay Ha NoL

FIR HCM: ving théng béo bay Hd Chi Minh.

S4 liéu tai mbi viing FIR: mot lugt tdu bay dan dung bay vao mét viing FIR do
hang khéng dén dyng Viét Nam quan 1y va c6 ha canh xubng mét sin bay trong
vung FIR d6. Chidu nguoc lai cia tiu bay d6 (khéi hanh tr mot san bay trong
viing FIR dé va bay ra khoi ving FIR d4) ciing dugc tinh 12 mdt chuyén bdy
riéng biét.

+ Chuyén bay di - dén (bang 1): mét Iugt tau bay din dung khoi hanh tir mét sén
bay cua Viét Nam sau d6 ha canh xudng mot sin bay khac ciing clia Viét Nam
(chuyén bay ndi dja); hoic mét lugt tu bay bay vio ving troi trach nhiém do
hang khéng dan dung Viét Nam quan 1y va ¢ ha cidnh xudng moét sin bay cua
Viét Nam (chuyén bay quoc t€). Chiéu nguoc lai clia nhimg chuyén bay nhu viy
ciing duoc tinh 12 mdt chuyén bay riéng biét.

+ Chuyén bay qua canh (hang 2): mét luot tau bay din dung bay qua ving troi
trach nhiém do hang khéng dan dung Viét Nam quan 1y, nhung khong ha céanh
xuong sdn bay nao cua Viét Nam.

+ Téng (hang 3): tdog sb cua cic hang 1+2.

+ Km diéu hanh quy ddi (hang I): sén lugng dugc tinh béng sb cac chuyén bay
nhan véi 6 dai cia ching bay didu hanh, '
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+ Doanh thu: theo quy dinh cita Nha nuée va B Tai chinh, B§ Giao théng vin
tal.

- Dinh dang b4o cdo: bdo cao dugc 18p durdi dinh dang excel.

- Céc don vi béo cdo chiu trach nhiém vé tinh chinh x4c ciia s6 lidu.

b) Pen vi thyce hign béo cdo: Tong cong ty Quan Iy bay Vist Nam.

¢) Co quan nhin bdo cdo: Cuc Hang khong Viét Nam.

d) Phwong thitc giri, nhin bio cdo: thu dién tir (E-mail) and@caa.gov.vn va
phongglhdb@caa.gov.vn.

d) Thoi han giri bao cdo: trrde 10 gio 00 ngay 18 hang thang.

¢) Tin suét thue hién bio cdo: béo cdo hang thing. _

o) Thoi gian chit sb lidu bdo cdo (k¥ bdo cdo): bio cho sb liéu didn ra tir ngay
01 dén ngay cubi thang theo gidy UTC.

h) MAu dé cirong bao cdo: khong ap dung.
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Min QLB-3. Bio cdo s6 liéu quin 1y hoat ddng bay (hang thang)

......................................................................................

Co quan nhin bAo CA0: ..o s

Thoi han gl DA0 CAD: ..ot e

KV DAO CAO: oot s et et e e

SO LIEU BAO CAO THANG

(lan chuyén)

SO LIEU CONG DON
... (141 chuyén)

Chi tiéu

Thue
hién
Thang
...120..
(...ngdy)

Thuc
hién
Théng
...20..

(...ngdy)

So véi

thang

trudc
(%)

So véi
cung ky
nam
trrée
(%)

Téng hop
....thang
nam 20...

So véi
cung ky
nam trrdc
(%)

So vi ké
hoach
nam 20...

A. BAY. DI DEN

I. Hang hang khong
Viét Nam

|. Hang hang khéng. ..

L Qubc té

- Noi dia

2. Hing hang khéng...

- Québc té

- Noi dja

3. Hing hang khéng. ..

L Québc té

L N6i dia

4. Cac chuyén bay khac

- Quic té

| NG dia

5. Hoat déng bay hangj
khong chung

- Quéc té

- Noi dia

[I. Hang hang khong
quéc té

B. BAY QUA CANH

- FIR HAN

- FIR HCM

C. TONG SO (A+B)

- Nhén xét:
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Céch thirc 13p bio cdo Mau QLB-3

a) Noi dung, yéu ciu bdo cdo:

- Yéu ciu: bao cdo sb lidu quan Iy hoat dong bay (hang thang).
- Théng tin st dung trong bdo cdo di dugc néu trong cach thirc 1ap bao cio Miu
QLB-2. |
- Pinh dang bao cdo: bao céo duge 18p dudi dinh dang excel.

- Céc don vi bao céo chiju trach nhiém v& tinh chinh x4c cia sb lidu.
b) Pon vi thuc hién bao cdo: Téng cong ty Quan ly bay Viét Nam.
¢) Co quan nhén bao cao: Cuc Hang khéng Viét Nam. :
d) Phwong thire giri, nhdn bio cio: thu dién tr (E-mail) and@caa.gov.vn v
phongglhdb@caa.gov.vn.

d) Thii han gixi bio cdo: trede 10 gid 00 ngay 05 théng ké tiép.

¢) Tén sudt thire hién bio cdo: bao cdo hang thing.

g) Thoi gian chét s6 lidu bao cdo (ky bdo cio): bio cio sb liéu dién ra tir ngay
01 d&énngay cubithing theo gio UTC. :

h) Méu dé cwong bio cdo: khdng ap dung.
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Miu QLB-4. B4o cdo sb Lidu chuyén bay qua céc dwdmng hang khong qubc té
va noi dia trong viing thong bdo bay (FIR) ctia Viét Nam (hang thdng)

Co quan Bhan bAo CA0: ...
Thoi han givi bao cao: ..o, e
K¥V DAO CAO. ..ovveiiiec ettt as e ea e bt eeta g s ssbe s et s e e e e e s e e e neeenane
TT | Tén dudng Thuec hién thang ..../20... Thuc hién thang tnréc So sanh %
hang khong (....ngay) (.... ngay) /ngay
Thyc hién Sé Thuyc hién Sé

Théang .../... |Chuyén/ngdy| Théng .../... | Chuyén/ngay

Cach thirc 13p bdo c40 Miu QLB-4

a) Noi dung, yéu cdu bio cio:

- Yéu cdu: bdo cdo sb lidu chuyén bay qua cac dudng hing khong qudc té va ndi
dia trong ving thong bdo bay (FIR) cia Viét Nam (hang thang). Luu ¥: mdt
chuyén bay bay trén nhiéu dudng hing khong cin phai thdng ké s 14n bay cho
timg dudng hang khéng cu thé ma chuyén bay d6 sir dung trén dudng hing
khéng dé. :

- Théng tin st dung trong bdo cdo di duge néu trong cach thirc 1ap bao ciao Mau
QLB-2.

- Dinh dang bdo céo: bao céo duge lap dudi dinh dang excel.

- Cac don vi bdo céo chiu trach nhiém vé tinh chinh xé4c cta s6 lidu.

b) Pon vi thire hién bdo cdo: Tng céng ty Quan 1y bay Viét Nam.

¢) Co quan nhén bao cao: Cyuc Hang khong Viét Nam.

d) Phuong thirc giri, nhan bio cio: thwr dién tir (E-mail) and@caa.gov.vn va
phongglhdb@caa.gov.vn.

@) Thoi han giri bao cdo: trude 10 giy 00 ngdy 05 thing ké tiép.

e) Tén suét thwc hién bdo cdo: bao cdo hing thang. :

g) Théi gian cht s6 lidu bdo cdo (kj bio co): béo co s6 lidu dién ra ngdy 01
dén ngay cudi thang theo gitr UTC.

h) MAu d2 cwong béo cdo: khéng 4p dung.
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MAu QLB-5. Bdo cdo tng hop tinh hinh hoat dong bay trong ngay
(hang ngay)
Co quan Dhin DA0 CAO: ..o

Thoi han giri DA0 €407 ..ottt

KY DAO CAO: ..ottt et
1. S6 ligu chi huy diéu hanh bay:

TONG SO

86 chuyén bay VIP

Bay qua canh:

FIR HAN

FIR HCM

Bay di dén:

1. Hing hang khéng Vi¢t Nam

+ Hang hang khong...

+ Hang hang khdng...

+ Hang hang khéng...

+ Hoat dong bay hang khéng chung

2. Hang hang khong nudc ngoai

2. Tinh hinh thoi tiét trong ngay:

3. Tinh trang hoat dong cla hé théng thiét bi bao dam hoat dong bay:
4. Cac su cb trong linh vire quéan Iy bao dam hoat dong bay:

5. Céc Iru § va @& nghi (néu cb).




—— e s e
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Cach thirc 13p bdo cao Miu QLB-5

a) Noi dung, yéu cau bao cao:
- Yéu ciu: bso céo tdng hop tinh hinh hoat d6ng bay trong ngdy (hing ngay).
- Théng tin sir dung trong béo cdo di duge néu trong cach thirc 1ap bao cdo Miu

QLB-2.

- Pinh dang bio cao: bio cao duge lép dudi dinh dang excel.

- Cac don vi bdo céo chiu trach nhiém vé tinh chinh x4c cia sb ligu.

b) Pon vi thue hién bio cdo: Téng cong ty Quéan Iy bay Viét Nam.

¢) Co quan nhén bao cdo: Cuc Hang khdng Viét Nam.

d) Phwong thitc giri, nhin bio cdo: thr dién tir (E-mail) and@caa.gov.vn va
phongglhdb@caa.gov.vn.

d) Thoi han giri bao cdo: trude 15 gidy 00 ngay ké tiép.

¢) Tan suit thwc hién béo cdo: bao cdo hang ngay.

g) Thoi gian chét s6 lidn. bao.cao (k¥ bdo.cio): tir 00_giy 00 dén hét 23 gidy 59
(giey UTC) ngay bao céo.

h) Méu dé cwong bio cdo: nhu ndi dung tir 1-5 néu trén,
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M4iu QLB-6. Bio cdo s6 liéu hoat déng hang khong chung theo timg
chuyén bay (hang tuin)

Co quan nNhaAn DA0 CAO: ..ol et tee e s

Thai han gl DA0 CAO: ..o

Ky béo cdo: ettt e et e ettt s st et eeaen e en s en e renr e
Nba khai| Séhigu | Loai [\ ot oo | o [Ngdykhail D508 | Gio cht | Gio ha
théc tau | chuyén [mdy bayj, .’ thac (Date & cdnh canh

khai thac{ diém | diém of | kbong
(Purpose)|(From)| (To) (ATS
route)

bay bay |(Aircraft
(Operator)(Callsign)] Type)

thye t& | thuc (¢

Operation) (ATOT) | (ALDT)

(1) (2) (3) 4 | ()| (6 (7) (8 &) (10)

Céach thirc 14p bio c4o Miu QLB-6

a) N§i dung, yéu ciu béo cdo:

- Yéu chu:

+ Théng ké& hoat déng hang khéng chung theo timg chuyén bay.

+ Nguoi khai thac tau bay (Operator): hang hang khong/ngudi khai thac tau bay
thuc hién chuyén bay hing khéng chung. Vi du: Céng ty CPHK Hai Au (HA)),
cdc hing hang khong/ngudi khai thac tiu bay khac (UNK)...

+ S& hidu chuyén bay (Callsign): s6 hiéu chuyén bay gin v&i hanh trinh bay
dugc phé duyét, cap phép bay. Vi du: HAI611.

+ Loai may bay (Aircraft Type): ma 3 hodc 4 ky tu chi loai méy bay sir dung.

+ Muc dich khai théc: muc dich khai théc d3 dwgc néu trong phép bay di dugc cép.
+ T diém (From): diém bit dau ctia chuyén bay.

+ Dén diém (To): diém két thiic ctia chuyén bay.

+ Ngay khai thic (Date of Operation): ngdy chuyén bay bat dau thuc hién thco
gi¢ dia phuong.
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+ Du:cmg hang khong (ATS route): liét ké tén tat ca cac dudng hiang khéng ma
chuyén bay di st dung.

+ Gir cht canh thye té (ATOT) tai dudng cit ha canh: thdi didm thyc té tau bay
cit canh khoi duomg cét ha canh.

+ Gid ha canh thyc té (ALDT) tai dudng cit ha canh: théi diém thuc té tau bay
ha canh trén duwdng cét ha canh. :

- Pinh dang béo céo: bao cdo dugc lap dudi dinh dang excel.

- Cac dom vi bdo cdo chiu trich nhiém vé tinh chinh x4c ctia sé liéu.

b) Pon vi thure hién bio cdo: Tong cong ty Quan Iy bay Viét Nam.

¢) Co quan nhin bdo cdo: Cuc Hang khong Viét Nam,

d) Phuong thitc gixi, nhan bao cdo: thu dién tr (E-mail) and@caa.gov.vn va
phongglhdb@caa.gov.vn.

d) Thiri‘han giri bdo-cae:tredc. 15 gitr 00-thir Tw hing tudn.

¢) Tén sut thire hién bao cdo: bio cdo hang tudn.

g) Thoi gian chbt s§ 1iéu bio cdo (k¥ bdo cdo): bdo cdo sb lidu dién ra tr 00
gior 00 ngay thir Tu tufin trude dén 24 gior 00 ngay thir Ba tudn nay theo gic
UTC.

h) MAu dé cwong bio cdo: khong ap dung.



MAu BIHK-1. B4o c4o sé lifu vin chuyén tuin (hing tuin)

Co quan nhan bA0 CAO: ..o
Thoi han i DAO CAD: ..ottt
KY DAO CAO: ..ocuvviiiiriirrisieres ettt ettt ettt
2 gun - hue hién % ti
Chi tiéu Québc té | Noi dia Tong Thye hig % ting,

tuln trrére pidm
a b | e d ¢ T e

CAC CHUYEN BAY THUONG MAI THUONG LE

1. S8 14n méy bay ct canh
(lan chuyén)

2. Hanh khach chuyén<chd
(khach)

3. Hang hoa chuyén ché
(thn)

CAC CHUYEN BAY THUGNG MAI KHONG THUONG LE

4.‘86 1an may bay cit canh
(lan chuyén)

S. Hanh khach chuyén chd
(khach)

6. Hang hoa chuyén chd
(tdn)

CAC CHUYEN BAY PHI THUONG MAI

7. 86 14n méy bay cét canh
(1an chuyén)
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Cich thirc 14p bdo cdo Mau HAK-1

a) Noi dung, yéu ciu bdo co:

- Yéu cdu: sb lidu bao c4o 13 sb liéu tinh hinh hoat déng van chuyén dién ra
trong mét tuén,

- Thong tin str dung trong béo céo:

1. Chuyén bay thuong mai: chuyén bay cé thu tién.

2. Chuyén bay thuong mai thudmg 18: cic chuyén bay thwong mai thyc hién theo
lich bay va cic chuyén bay ting chuyén ciia cac chuyén bay theo lich dé.

3. Chuyén bay thuong mai khong thudng 18: cac chuyén bay thuong mai khong
phai 14 cac chuyén bay thwong mai thufmg 1€ néu trén.

4, Chuyén bay ph1 thwong mai: chuyén bay khéng thu tién nhu chuyen bay thir,
chuyén bay huin luyen v.v.

5. 86 lan may bay cét canh (Aircraft departures) téng sb lan may bay cit canh
hodc tong sb chdng bay.

6. Hanh khach chuyén chd (Passenger carried): tdng sb hanh khéch van chuyén
(bao gdm khach ¢ thu va khach khéng co thu), méi hanh khéach di trén mét
chuyén bay (v6i ciing mét s hidu chuyén bay) chi dwoc tinh mdt 1dn va khéng
dugc tinh ridng cho timg ching bay cia chuyén bay d6, trir trudmg hop hanh
khach d6 di trén chuyén bay quéc té két hop ndi dia véi cling mot sé higu thi
dugc tinh cho ca ching quéc té va ching ndi dia. Khong tinh hanh khach khéng
cé thu,

* Khdch c6 thu: bao gém khdch van chuyén theo hinh thicc khuyén mai (vi du:
mua hai tdng mdt), cdc chuong trinh gidm gia ddc biét (vi du: khdch theo
chwong trinh khach hang thuong xuyén-FFP), khach cua cdc chuwong trinh hop
tdc gidm gid, khdch di gid wu ddi (thuyén vién, qudn doi, thanh nién, sinh
vién...).

* Khdch khdng c6 thu: khich di vé mién cude, khich di gid vé khuyén mai dp
dung cho nhin vién cua hdng hang khdng hodc dai ly cua hdng do hodc nguedi
khéc nhung & phuc vu cong viée ciia hiing, khdch di véi tré so sinh khéng chiém
ché. '

7. Hang héa chuyén ché (Freight tone carried): tdng khéi lvong hang hoa (t4n)
tinh bing céch cong ddn tdng tin hang chuyén ché trén timg chuyén bay va mdi
thn hing chi tinh mot 1n cho du chuyén bay d6 gdm nhiéu ching. Pbi voi
trrdng hop hrong hang dé dwoc vin chuyén trén chuyén bay quéc té két hop noi
dia véi cung mot $6 hidu ¢6 thé tinh riéng cho ca ching quéc té va chang ndi dia.
- Pinh dang béo cdo: bao céo duge 1dp dudi dinh dang excel.

- Céc don vi béo céo chiu trach nhiém vé tinh chinh x4c cia sb liéu.

b) Don vi thwe hién bio cdo: hing hang khéng Viét Nam.

¢) Co quan nhfn bao cdo: Cyc Hang khéng Viét Nam.
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d) Phwong thirc giri, nhin bdo cdo: bio cio qua Fax hoic thr dién tir (E-mail),
ddng thdi giri mét (01) ban chinh vé cac diu méi tiép nhan béo cdo hoat déng.
d) Thoi han giri bio cdo: bio cdo trrée 10 gidr 00 thir Nam hing tuln.

e) T4n suat thue hién béio cdo: bio cdo 01 lan/tudn.

E

g) Thoi gian chdt s6 Ligu bao cdo (ky bdo cdo): sé lidu tir thir Tur tudn trude

dén thir Ba tudn nay.
h) Miu d& cwrong béo cdo: khong ap dung.
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Miu HHK-2. B4o cdo wée sb lidu van chuyén thing (hang thing)

-------------------------------------------------------------------------------------------------------

Co quan nhan DAO CAD: ......ccocvvviiie it e e e

Thoi han giri DA0 CA0: ..o

KY DAO CAO: ..ottt e
. $6 Jidu thang bao cio Cong don tir dhu nim |
on .

thye % ting| % tang % thyc| /o ¥c

Chi tigu hién | Quéc| Noi |, |BMSO(BEMSO|  fpoe 4| Bién so

thing| 4 | gja 1008} VOI |vOicungTOg|y o,y VOl Clng

truge ' thang | ky nim nim ky nam

truéc | ngoai ngoai
a b c d d e g h i k
CAC CHUYEN BAY THUCONG MALTHUONG LE

1. Sb 14n may bay cét
canh (lan chuyén)

2. Hanh khach chuyén
chd (khach)

3. Hang hoa chuyén cha
(tdn)

4. Khach-km thue hién
(nghin)

5. Ghé-km cung tmg
(nghin)

6. Hé sb sir dung ghé
(%)

7. TAn-km thyc hién
(nghin)

8. Tdn-km cung {mg
(nghin)

0. Hé sb sir dung tai (%)

10. Thi phén vén
chuyén hianh khich (%)

11. Hé sb tin cdy khai
thac (%)

CAC CHUYT:N BAY THUONG MAI KHONG THUONG LE

12. Sé [?m méy bay cit
canh (1an chuyén)

13. Hanh khach chuyén
chd (khach)

14. IHHang hoa chuyén

.
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chd (tén)

15. Khach-km thire hi¢n
(nghin)

16. Ghé-km cung (mg
(nghin)

17. Tan-km thurc hién
(nghin)

18. Tan-km cung tmg
(nghin)

CAC CHUYEN BAY PHI THUONG MAI

19. 86 Iﬁn may bay cit
canh (lan chuyén)

KET QUA TAI CHINH
120..Doanh thu (triga. N
dong)

Cich thirc 1ap bdo cdo Miu HHK-2

a) Néi dung, yéu ciu bio cdo:

- Yéu ciu: sb lidu bdo cdo 1 s6 liéu udc tinh hinh hoat dong vin chuyén din ra
trong mdt thang. Luu ¥: khong nhép sb liéu vio cic phin c6 dudng gach dit(--).
- Théng tin sir dung trong béo céo:

1. Chuyén bay thuong mai thudng 18: cac chuyén bay thuong mai thie hién theo
lich bay va cic chuyén bay ting chuyén cta cac chuyén bay theo lich do.

2. Chuyén bay thuong mai khéng thudng 18: céc chuyén bay thwong mai khong
phai 12 cic chuyén bay thwong mai thudng 1€ néu trén.

3. Chuyén bay phi thirong mai: chuyén bay khong thu tién nhu chuyén bay thir,
chuyén bay huin luyén v.v.

4. 86 14n maéy bay cit canh (Aircraft departures): tdng s6 14n may bay cit canh
hoic tong sb ching bay.

5. Hanh khich chuyén ché (Passenger carried): tong s6 hanh khach vén chuyén
(bao gbém khach c6 thu va khach khéng cé thu), mdi hanh khach di trén mot
chuyén bay (v&i cling mot sb hidu chuyén bay) chi duge tinh mot 14n va khong
duge tinh riéng cho timg ching bay ciia chuyén bay d6, trr trrdng hep hanh
khich d6 di trén chuyén bay quéc t& két hop ndi dia véi cling mét sb hicu thi
dugc tinh cho ca ching quéc & va ching ndi dia. Khong tinh hanh khach khong
cé thu.

* Khdch co thu: bao gom khdch vdn chuyén theo hinh thire khuyén mai (v du:
mua hai tdng mdt), cdc chwong trinh gidm gié ddc biét (vi du: khach theo
chirong trinh khdch hang thuong xuyén-FFP), khdch cia cdc chuong trinh hop
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tdc giam gid, khdch di gid wu ddi (thuyén vién, qudn dgi, thanh nién, sinh
vién...).

* Khdch khéng 6 thu: khdch di vé mién cude, khdch di gid vé khuyén mai dp
dung cho nhdn vién cua hang hang khong hodc dai ly cua hing do hodc nguoi
khac nhung di phuc vu céng viéc cua hing, khach di voi tré so sinh khong chiém
ché.

6. Hang hoa chuyén chd (Freight tone carried): téng khéi luong hang héa (tin)
tinh bang céch cdng ddn tdng tin hang chuyén ché trén timg chuyén bay va mdi
thn hang chi tinh mot 1in cho dii chuyén bay d6 gdm nhidu ching. Péi voi
trudng hop luong hang d6 duoc van chuyén trén chuyén bay qudc té két hop ndi
dia voi cung mot sb hiéu c6 thé tinh riéng cho ca ching quéc té va ching ndi dia.
7. Khach-kilomet thire hién (Passenger kilometres performed): tdng khbi hrong
san phim tinh dwoc bang cich nhan sb hinh khach chuyén chd trén timg ching
bay voi quiing dudng cia ching-bay 6. Két qua thu duoc twong tng voi sb
kilomet ma tat ca cac hanh khach 44 di.

8. Ghé-kilomet cung tmg (Seat-kilometres available): téng khéi luong san pham
tinh dugc bang cch nhin sb ghé hanh khach cung Umg trén timg ching vdi
quing dudng cia ching dé (sb ghé khéng thyc su cung tmg cho khach dé danh
ting thém khéi luong nhién ligu hodic tai trong khic s& khong dugc ding 6
tinh).

9. Hé sb sir dung ghé (Passenger load factor): dugc tinh bing ty 1& % giita hanh
khach-km thuc hién va ghé-km cung (mg 14y dén 02 s6 sau ddu phiy.

10. Tén-kilomet thyc hién (Tone-kilometres performed): tdng khdi lwong sin
phim tinh dwoc biang cich nhin sé hiang héa vén chuyén trén timg ching véi
quéng dudng cia ching do.

Céc sb lidu sau day cém duoc béo cho ring rE:

a) Hanh khéach (bao gdm ca hanh 1y): tinh ¢4 hanh 1y mién cuéc va hanh ly qud
cude, lay mirc trong lwong chung cho mdi hanh khach 1a 90 kg

b) Hang héa: céc loai hang héa, bao gdm ca hing phat chuyén nhanh va tai thu
ngoai giao. _

¢) Buu giri: céc loai buu gi.

11. Thn-kilomet cung tmg (Tone-kilometres available): tdng khdi luong san
phdm tinh dugc bing cich nhan sb tAn c6 thé cung {mg (vé hanh khéch, hang
héa, buru giri) trén ting ching véi quing duong clia ching do.

12. Hé sb sir dung tai (weight load factor): chi s6 phén trim giita tAn hang héa
thuc hién va thn-kilomet cung tmg. Chi sb bao cdo 14y dén 02 sb sau déu phiy.

- Pinh dang béo céo: bao cdo dugc lap dudi dinh dang excel.

- C4c dom vi béo c4o chiu trach nhiém vé tinh chinh x4c cia s§ lidu.

b) Pon vi thyce hién bio cdo: hing hang khong Viét Nam.

o
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¢) Co quan nhén bao cdo: Cuc Hang khéng Viét Nam.

d) Phwong thirc giri, nhin bao cz’w bdo céo qua Fax hodc thur dign tir (E-mail),
ddng thoi giri mét (01) ban chinh v& céc diu mbi tiép nhan bio cdo hoat dong

d) Thoi han giri bo cdo: bio cdo trude 10 glo 00 ngay 18 hang thang

¢) Tén suét thyc hlen bdo cio: bio cio 01 lan/thang.

g) Thai gian chot sé lidu bio cdo (k¥ bdo cdo): sb lidu wde tir ngay 01 dén
ngdy cudi théng.

h) MAu d& cwong béo cdo: khong 4p dung.




Miu HHK-3. Bio cio sb liéu vin chuyén thing (hang thing)
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-------------------------------------------------------------------------------------------------------

Co' quan nhan BA0 CAO: ......coovveeeeeeeecceeececeeeee e et
Thoi han gl DAO CAO: ..o s
K DAO CAO: oottt er et e e ste e a e
Téng hop cdc loai
_ chuyén bay Céc chuyén bay
TT Chi titu Ponvi |Hanh khéch, hang héa, ché hang
buru giri y
Qubcté | Noidia | Qudcté | Naidia
a b c d i} ¢ g
CAC.CHUYENBAY THUONG-MAI THUONG LE
1 [Méy bay-km nghin '
2 1S5 14n may bay cit canh 1in chuyén -
3 |SH gio bay gidy )
4 [Hanh khach chuyén cho khich _
5 |Hang héa chuyén ché thn
6 [Khaich-km thuc hién nghin _
7 |Ghé-km cung émg nghin .
8 [48 sb sir dung ghé % .
9 [Tin-km thyc hién )
a) Khach (gdm hanh 1j) nghin N
b) Hang (thu tin) nghin
c) Buu giri nghin _
d) Téng (92 - 9¢) nghin
10 {Tin-km cung img nghin
11 H8 sb sir dung tai % _ _
CAC CHUYEN BAY THUONG MAI KHONG THUONG LE .
12 Ma4dy bay-km nghin
13 |84 14n mdy bay cét c4nh lan N
14 [S4 gidy bay gid
15 [Hanh khich chuyén chd khach
16 [Hang héa chuyén chd thn
17 il(héch-km thue hién nghin




53

18 |Ghé-km cung img nghin

19 Tin-km thuc hién nghin

20 [Tin-km cung tmg _nghin _
CHUYEN BAY TAXI

21 |S6 1an may bay cét canh lin chuyén

22 S6 giv bay gitr
CHUYEN BAY PHI THUONG MAI

23 S givy bay fuls]

Cach thirc 14p bdo cdo Miu HHK-3

a) Noi dung, yéu:-can bio-cio:

- Yéu cau: sb liéu bao cdo 13 tdng hop tinh hinh hoat dong van chuyén dién ra

trong mot thang,

- Thong tin s dung trong bao céo:

1. Chuyén bay thurong mai: chuyén bay cé thu tién.

2. Chuyén bay thuong mai thudng 18: cic chuyén bay thwong mai thue hién theo
lich bay va cdc chuyén bay ting chuyén ciia céc chuyén bay theo lich d6.

3. Chuyén bay thuong mai khong thudng 1¢: céc chuyén bay thuong mai khong |

phai 1a cdc chuyén bay thurong mai thudng 18 néu trén.

4. Chuyén bay phi thuong mai: chuyén bay khong thu tién nhu chuyén bay thi,
chuyén bay huin luyén v.v.

5. Chuyén bay taxi: chuyén bay thué chuyén van chuyén hanh khéch, hang héa,

buu giri bang tiu bay nhé c6 sb ghé cung tmg tbi da 30 ghé va trong tai throng

mai khéng qua 3400 kg.
6. May bay-kilomet (Alrcraft kllometres) téng khéi Iuong san pharn tinh bang

cach nhin cac chuyén bay thuc hién trén timg chiing bay véi chiéu dai cta

dudng bay do.
7. S6 l4n mAy bay cit canh (Aircraft departures): tdng s 14n may bay cit canh
hoic tdng sb ching bay.

8. Gid bay (Aircraft hours): tdng sé gid bay thwc hién tinh tir khi thao chén va

dong chén (chock-off, chock-on).

9. Hanh khach chuyén ché (Passenger carried): tng s& hanh khéch van chuyén _

(bao gdm khach cé thu va khach khéng c6 thu), mdi hanh khach di trén mot
chuyén bay (véi cing mot s& hiéu chuyén bay) chi duge tinh mdt 13n va khéng
duoc tinh riéng cho timg ching bay cha chuyén bay d6, trir trudmg hop hanh
khach d6 di trén chuyén bay quéc té két hop ndi dia voi cing mdt sb hidu thi
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dugc tinh cho ca ching qudc té va ching ndi dia. Khong tinh hinh khach khéng
c6 thu.

* Khach c6 thu: bao g5m khéch vin chuyén theo hinh thirc khuyén mai (vi du:

mua hai tgng mét), cdc chwong trinh giam gia dac biét (vi du: khdch theo

chieong trinh khach hang thuong xuyén-FFP), khach cua cdc chwong trinh hop

téc gidm gid, khdch di gid wu dii (thuyén vién, qudn d5i, thanh nién, sinh

vién...).

* Khdch khéng c6 thu: khach di vé mién cudc, khdch di gid vé khuyén mai dp
dung cho nhdn vién cua hdng hang khéng hodc dai ly cua hang dé hodc nguoi
khac nhung di phuc vu céng viéc cua hang, khdch di véi tré so sinh khong chiém
ché.

10. Hang héa chuyén ché (Freight tone carried): tdng khéi lwgng hang héa (tdn)
tinh bing cach cong ddn tdng tAn hing chuyén ché trén timg chuyén bay va méi
tAn hang chi tinh mot lin-cho di chuyén bay dé gom nhiéu ching. Péi vai
trudmg hop lwong hang d6 dwoc van chuyén trén chuyén bay qubc té két hop noi
dia v&i ciing mot sb hidu cé thé tinh riéng cho ci ching quéc té va ching ndi dia.
11. Khach-kilomet thirc hién (Passenger kilometres performed): tdng khdi hrong
san phim tinh dugc bang cch nhén s6 hanh khach chuyén ché trén ting ching
bay véi quing dudng cla chiing bay d6. K&t qua thu dugc twong tmg véi sb
kilomet ma tat ca cac hanh khach di di.

12. Ghé-kilomet cung img (Seatkilometres available): tbng khéi luong sin
phim tinh duoc bing cach nhin sb ghé hanh khach cung ‘mg trén timg ching
v6i quing dudng cha ching d6 (sb ghé khong thuc sy cung tmg cho khéch dé
danh ting thém khdi hrong nhién lisu hoic tai trong khac s€ khéng duge dung
dé tinh). :
13. 148 s sir dung ghé (Passenger load factor): dugc tinh bing ty 1& % giita hanh
khéch-km thuc hién va ghé-km cung tmg 14y dén 02 s8 sau diu phiy.

14. Tan-kilomet thuc hién (Tone-kilometres performed): tdng khdi hrong sin
phim tinh dwoc bang cich nhan sb hang héa vin chuyén trén timg ching véi
quing dudng cua ching dd.

Céc s6 lién sau ddy cin dugce bao céo riéng ré:

a) Hanh khach (bao gdm c4 hanh 1IY): tinh c& hanh 1y mién cuéc va hanh 1y quéa
cude, iy mirc trong lugng chung cho mdi hanh khach 12 90 kg.

b) Hang hoa: céc loai hang héa, bao gdm ca hing phét chuyén nhanh va thi thu
ngoai giao.

¢) Buru gini: cac loai buru g

15. Tén-kilomet cung img (Tone-kilometres available): téng khdi lugng sin
phim tinh dwoc bing cach nhin sb tin c6 thé cung img (vé hinh khéch, hang
hoda, buu gui) trén tirng ching vdi quing dudng cua ching 6.
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16. H& sb sir dung tai (weight load factor): chi s6 phin trim giira tdn hang hoa
thyuc hién va tin-kilomet cung tmg. Chi sd béo céo ldy dén 02 s6 sau d4u phéy.

- Pinh dang bao cdo: bio cdo duge 14p dudi dinh dang excel.

- Céc don vi bdo cao chiu tréch nhiém vé tinh chinh x4c ctia s6 ligu.

b) Pon vi thwe hién bao cdo: hing hang khéng Vi€t Nam.

¢) Co quan nhin bio cdo: Cuc Hang khong Viét Nam.

d) Phwong thirc giri, nhén bae cdo: bio cio qua Fax hoic thir dién tir (E-mail),
d6ng thoi giri mot (01) ban chinh v& cac diu mbi tiép nhan bao cdo hoat dong.
d) Thoi han gii bao cdo: béo cdo trude 10 gidr 00 ngay 05 thang ké tiép.

e) TAn suit thwe hién béo cdo: bio cdo 01 lan/théng.

g) Thoi gian chot sé lidu bao cdo (ky bio cdo): sé lidu tir ngay 01 dén ngay
cudi thang.

h) Miu d& cuwong bio cdo: khong ap dung.
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z r » ‘ - A . L4 bl r
Mau HHK-4. Bio céo 56 liéu van chuyén quy (hang quy)
Don vi bao cao .....................................................................

Thoi han givi bAo ¢A0: ... SOOROTRS

KY DA0 CAO: ..o
Cip san bay Vin chuyén throng mai
X h h .
Tér - Pén Hanh khic H.’mg 6a Bm; g
(khich) (tan) (tan)
a b c d

Cach thirc lap bio cdo Miu HHK-4

a) Noi dung, yéu ciu bao cdo:

- Yéu céu: sb liéu bao cdo 12 tdng hop hoat ddng van chuyén québc té theo cip
san bay dién ra trong mét quy (03 thang dwong lich).

- Thong tin st dung trong bao cdo:

1. Cép sén bay (city pair-cdt a): liégt ké theo tht tw ABC tit ca cdp sin bay ma
doanh nghiép hang khéng thuc hién cac chuyén bay quéc té di va dén:

a. Tung c@p cang hang khéng phdi duoc néu haj 1in: dong dau theo mot chiéu va
dong thir hai theo chiéu ngwoc lai. Vi du; dong diu: BKK-HAN ; dong thi hai:
HAN-BKX.

b. 86 li¢u béo céo theo timg cdip cang hang khong 13 s6 liéu tong hop cia tit cac
céc chuyén bay thirc hién trén ducmg bay trong quy.

2. Haoh khach (passenger—cot b): 56 lucmg hanh khach di trén céc chuyén bay
ma hiing hang khong thu tién, bao gdm c& hanh khach van chuyén theo hinh
thitc khuyén mai (vi du: mua hai tang mot), cac chuong trinh gidm gia dic biét
(vi du: khich theo chuong trinh khach hang thudng xuyén-FFP), khach cta cac
chuong trinh hop tac giam gia, khéch di gia vu dai (thuyén vién, quin ddi, thanh
nién, sinh vién...); khong bao gbm khich di vé midn cude, khach di gia vé
khuyén mai ap dung cho nhén vién ctia hing hang khéng hoic dai ly cua hang
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d6 hodc ngudi khic nhung di phuc' vu cong viéc cia hang, khéach di véi tré so
sinh khéng c6 chd riéng.

3. Hang héa (freight-cdt c): khdi lwong hang héa chuyén chd bao gdm ca hang
phat chuyén nhanh va tai thu ngoai giao nhung khéng phét 1a ctia hanh khach.

4. Buu giri (mail-c6t d): khdi lugng thu tin, buu phim, buu gu:l chuyén cho dé
giao phat cho cac co quan buru chinh.

- Mét sd trudong hop ddc biét phai thue hién bao céo:

1. Hop dbng mua chd (Block Space Arrangements): khi doanh nghiép van
chuyén hang khéng mua chd trén chuyén bay ciia hing hang khéng khac dé ban
lai cho cdng chiing thi phai bao c4o céc sb liéu van chuyén ciia minh trong pham
vi hop ddng mua chb.

2. Hop doanh (Pooled Servives): cic doanh nghiép chi béo c4o phin véan chuyén
clia minh trong céc hop doanh. :
- Pinh dangbio cdo:bao ciao duge lp dudi-dinh dang excel.

- Cac don vi bao céo chiu trich nhiém vé tinh chinh x4c ctia sb Léu.

b) Pon vi thue hién béo cio: hing hang khong Viét Nam.

¢) Co quan nhén bao cdo: Cuc Hang khong Viét Nam.

d) Phwrong thitc giri, nhin bio cao: bao cio qua Fax hodc thu dién tr (E-mail),
dong thoi giri mot (01) ban chinh v& cac diu méi tiép nhin bao cdo hoat dong.
d) Thoi han giri bde cdo: bio cdo trong thang dau tién cia quy ké tiép.

e) Tin suét thue hién bao cao: bao cao hang quy.

g) Thoi glan chét s6 lidu bdo cdo (ky bdo cdo): sb liéu tir ngay dau tién dén -
ngay cubi cung clia quy.

h) Méu dé cwrong béo cdo: khong 4p dung.
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= ’ K oyen A A w by -
Mau HHK-5. Bdo cdo s0 liéu van chuyén nim (hang nim)
DON VIDAO CAOI ... e

Co QUAN NHAN BAO CAD: ..ottt eee e e s tee e rebsess et sssstoesnns
Thoi han giri bA0 CA0: ..o [ OP P
KY DA CRO: ..ottt et e e et
y . | Sb Tai cung Vg Vin chuyén thwong mai
Cll::ng t:‘al:logzla chuyén| Ghé cung img | Tai cung | Khéch vin| Hang héa | Buu giri
Y y bay (s6 hrgng) | img (tAn){ chuyén [vén chuyén!vin chuyén
a b c d d € g h

C4ch thire 1ap bie cdo Miu HHK-5

a) Noi dung, yéu ciu bio cdo:

- Yéu chu: s liéu bao céo 14 téng hop hoat ddng vin chuyén qubc 1€ theo timg

dudng bay dién ra trong mot nim (12 thing duong lich).

- Théng tin s dung trong bao céo:

1. Cap sin bay (cOt a): liét ké tht ca ciip sin bay nim trong hanh trinh cac dudng

bay dugc thuc hién trong nam ké hoach. Hanh trinh cta trag dudng bay phai

duge béo céo theo timg cip san bay (dong diu theo mdt chidu va dong thir hai

thco chiéu nguoc lai). Vi du: dudng bay HAN-DXB-CDG-DXB-HAN

Dong dau: HAN-DXB Déng th hai: CDG-DXB
DXB-CDG DXB-HAN

2. Loai may bay (cdt b): str dung cac ky hiéu dung cho ting loai may bay khai

thac gifta hai d4u san bay nhu B747, ATR72, A320, B767.

3. S8 Iugng cac chuyén bay (cot ¢): sé hugng cac chuyén bay thuc té khai thac

gitra hai dau san bay d3 liét k& trong cot (a); néu ¢ nhiéu loai may bay duge str

dung thi bao cdo sb lugng cac chuyén bay theo timg loai may bay.

4. Ta cung ing (cot d va d@):

4.1. S6 lugng ghé hanh khdach: tdng sb ghé cung u’ng trong mot ndm gilra ha1 déau

sin bay dwoc liét ké trong ¢t (a); khéng tinh s6 ghé khong dwoc cung tmg dé
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chd khéch vi phai danh cho khdi hrgng nhién liéu ciia mdy bay hay cac loai tai
trong khac;

4.2. Téng trong tai thuong mai (total payload capacity): téng trong tai thuong
mai cung mg (chuyén chd thuong mai hanh khich hanh 1y, hang héa, buu gixi)
trong mét ndm gitta hai ddu san bay duge liét ké trong cét (a).

5. Van chuyén (cét e, g va h): béo céo téng khdi luong chuyén che thuong mai
thue hién trén timg ching khong phan biét noi xuft phat hay 13 noi dén trong
hanh trinh.

5.1. Hanh khach (ct e): s6 lwong hanh khéach vén chuyén ¢6 vé d& mua tir miic
25% gia vé 4p dung thong thudng tré 1én.

5.2. Hang héa/buu giri (cdt g va h): khdi lwong hang hoa, buu giri van chuyén
trén cic chuyén bay thuong mai bao gdm ca hang phét chuyén nhanh va tai thr
ngoai giao nhung khong tinh hanh 1y ctia banh khach.
- Mot sb trudng hop dic biét phai-thue hién bio cio:
1. Hop d?)ng mua chd (Block Space Arrangements): khi doanh nghic?:p vén
chuyén hang khéng mua chd trén chuyén bay cia hang hang 'khéng khac dé ban |
lai cho cbng ching thi phai béo céo céc sb liéu van chuyén ciia minh trong pham
vi hop déng mua chd. |
2. Hop doanh (Pooled Servives): cdc doanh hghiép chi bdo c4o phin vén chuyén ’
cia minh trong cac hgp doanh.

- Dinh dang bdo céo: bao cio dugc 18p dudi dinh dang excel.

- Céc don vi bao céo chiu trach nhiém vé tinh chinh x4c cia sb lisu.

b) Pon vi thye hién béo cdo: hing hiang khéng Viét Nam. '

¢) Co quan nhin bao cdo: Cuc Hang khéng Viét Nam.

d) Phwong thirc giri, nhin béo cao béo céo qua Fax hoic thu dlen t¥ (E-mail),
d6ng thoi giri mot (01) ban chinh v& cdc diu mébi tiép nhan bao céo hoat dong.
d) Thoi han givi bdo cdo: béo cdo trong thang 01 nim ké tiép.

¢) Tin suét thye hién bdo cdo: bio céo hang ndm,

g) Thor gian chét sb lidu bdo cdo (ky bdo cdo): sb lidu tir ngdy 01 thang 01 dén
hét ngay 31 thang 12 trong nam.

h) MAu dé cwong bio c4o: khong 4p dung.
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MAu HHK-6. Bao c4o s6 liéu cham, hily chuyén (bang ngay)

Co quan mhan DAO CAO: ..ot r e

Thoi han gii bA0 €A0: ... .

KF DA CAO: .ottt ettt s

Cang hang khong/Toan mang cang hang khong Viét Nam:...........c..ccoooevenn.

S6 chuyén bay thwe hién trong ngay: ...,
1. THONG KE CHUYEN BAY BI CHAM

U.2. Qudn Iy bay

Sé chuyén bay bi chim| 13, g
Nguyén nhin M3 trén |frén.2 |trén Téng ﬂ.l(‘l'l'
N 15'2|giv - 3| 3 | cham | gian
gir | giy |gid chim
) @13 @6 E 7] O
1. Nguyén nhin chi quan o
1.1. Trang thiét bi va dich vu tai cdng hang|
khong
- Kiém tra an ninh AS | 85
L Xuét nhip cinh, hai quan, y té AG | 86
- Trang thiét bi tai san bay, cdc vi tri 46, in tid AF | 87
tai sén d@, clc gidi han v€ dén hiu, cac toal
nha cao tang, cira ra tau bay... .
L Han ché tai sén bay dén: sin bay hodc dudng AD | 88
HQC déng cia do chudng 'ngai vit hodc thdd
tiét', hoat ddng khai thac, bat 6q chinh tri, han
ché ciia nhan vién, phai gidm tiéng én, chuyén
bay dic biét, han ché bay dém” _
L Han ché tai sén bay di do han ché v& diéW AM | 89
hanh bay: san bay hodc duong HCC d6ng cira
do chudng qgaj vat hodc thdi tiét, hoat ddng
khai théc, bit én chinh tr, han ché ciia nhan
vién, phai giam ti€ng On, chuyén bay dic biét,
han ché bay dém
- Hé théng 1am thi tuc hanh khéch, hanh ljj ED | 55
hong
L Hé thng lam tha tuc hing héa hong EC | 56
L Hé théng lam thi tuc bay hong EF | 57 )
L Céc hé théng khic tai cang hang khéng hong| EO | 58
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- Téc nghén luong khéng luu trong diéu kién| AT | 81
tiéu chuin clia nhu ciu va kha nang dép tmng|

cua dudmg hing khéng khi didu hanh bay

dudmg dai

L Tic nghén Iuoug khéng luu trong didu kién| AX | 82
bit thudmg v& nhu cdu va kha ning dip Ung

cia dudmg hang khéng khi diéu hanh bay

dudng dai

~ Han ché tai diém dén do sin bay hoiic dudngl AE | 83
cit ha canh dong ctra do chuéng ngai vét, hoat

dong khai thac, bit én chinh tri, han ché cial

nhén vién, phai gidm tiéng 6n, chuyén bay dic

biét, han ché bay dém

L Han ché trong diéu banh bay do th(n tiét tail AW | 84
diém dén

1.3.-Hang hang khong

1.3.1. K¥ thudt

- Tau bay bj hong D | 41
- Béo dudng dinh ky nhumg bj két thic mudn TM | 42
so voi ké hoach

- Bao dudng dot xuét; cic viée kiém tra phdf TN | 43
sinh sau bao dudmg dinh ky

- Thiét b phu ting, bio dudng bi thifu, héng | TS | 44
- Phu ting thay the cho tau bay hong phai ch0' TA | 45
mang t&i tr dia diém khac

- ‘Thay thé tau bay vi Iy do k¥ thudt TC | 46
- Tau bay du phong khéng dua duge vao theo: TL | 47
ké hoach vi 1y do k¥ thujt

- Thay ddi ching loai, tai trong (s6 ghé) tay TV | 48
bay so véi ké hoach

1.3.2. Cho chuyén khdch, hang héa, hanh Iy i) RL | 91
cdc chuyén bay khdc ‘

1.3.3. T6 bay, khai théc bay

L Ké hoach bay (tai li¢u chuyen bay, cdc thay] FP | 61
d6i chuyén bay) hoan thinh mudn

- Cac thay ddi v& khai thic nhw lugng xing| FF | 62
lrong tai

L T bay dén mudn hodc qué trinh chudn biFT, FL| 63,
lkhgi hanh bi mudn khéng vi nguyén nhin td 66
bay ndi chuyén holic chuyén sin

- Cac han c_:he dbi voi td bay nhu bi 6{n do6tFSs, FC} 64,
xudt, chd 6 bay du bi, cac gidi han vé théi 67
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gian bay, cdc gifly t& V€ y té, thi thuc cla td
bay

L Céc yéu ciu dic biét dbi voi td bay chuyen FR, | 65,
san khéng lién quan dén cdc yéu chu vé khail FA | 68
thac
- CAc yéu chu cia co trudng dbi voi vige kiém| FB | 69
tra an ninh khéng lién quan dén céc yéu chu vé
khai thac
1.3.4. Phuc vu mdt dit
L Tong hop tai liéu chuyén bay (bang cin bingl GD | 31
lrong tai, ban ké hanh khéch:..) bi chim, khong
chinh xac
- Anh huéng cua vige bbc/dd hanh Iy dic bigt] GL | 32
qué kho; thiéu nhén vién
L Thiét bj béc/dd bi thidu, hong; thiéu nhin GE | 33
vién -
- Thiét bi phuc vu bj thiéu, hong; thiéu nhan| GS | 34
vidn N
- Don v¢€ sinh tiu bay bi chim GC | 35
- Viéc tra, nap xing dau bi chim GF | 36
- Cung cép sudt &n bi chim GB | 37
- Mam hang (ULD) bj thiéu hojc dang baotri | GU | 38 -
L Trang thiét bi k¥ thuat bj thiéu, héng; thidy GT | 39
nhan vién L
1.3.5. Sdp xép lich bay
- Chua dugc sdp xép cira ra tau bay theo k§ OA | 6
hoach do anh hudng cua chuyén bay khéc
dang st dung .
- Th&i gian quay dau tau bay it hon so v&i thé SG | 9
gian quay déu ti thiéu @3 thé hién |
1.3.6. Hanh khdch va hanh ly, hang héa, buu
L Kt so chuycn bay mudn 50 Vi th(h gian PD | 11
@éng quiy du kién dé gidi quyét khach sb chéy L
- Két so chuyén _bay mubn so vdi thoi gianf PL | 12
dong quiy du kién do un tic, qua tai tai khu
vire [dm thi tuc
- C6 16i khi lam th tuc dbi v6i hanh khach| PE | 13
anh ly _
- Chuyen bay ban qua lwong tii cung img; 151 PO, | 14,
hé thdng dit chd CO | 25
- Phuc vu khdch VIP, béo chi; thit lac hanh Iy{ PS | 16

ETYY
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chuyén bay (va phai chim, sét d4nh, nhidu
ddng, ha cinh qua tai, va cham khi dang lin)

ca nhin
- Dt suft 3 dn bi chém hodc dat khong ding t&i| PC | 17
nha cung cip
- Quy trinh xir 1y, phén loai hanh Iy PB | I8
- C6 161 khi lam tai liéu hang héa, buu giri CDh, | 21,
CE | 27
- Tap két hang héa, buu giri dén vi trimugn | CP, | 22,
CL | 28
- Chim trong viéc chip nhén van chuyén hang CC, | 23,
hoa, buu giri CA | 29
- Quy céch dong goi khdéng phu hop CI | 24
- Chuin bi, thu xép kho hang mudn CU | 26
1.3.7. Anh huong chang truoce
- C6 161 trong hé thong lam thir tuc-thing ChO' RT. |- 927
hanh khach, hanh Iy ndi chuyén
- Chor 6 bay 161 tir chuyén bay khéc RS, | 94,
RC | 95
- Do hoat ddng diéu hanh khai thic cia hang RO | 96
trong viéc déi hanh trinh, chuyén huorng, ghép
chuyén bay, thay dbi tau bay khéng vi 1y do k¥
thuit
1.3.8. Ly do khac lién quan dén hoat dong ciid M1 | 97
hang hang khéng
2. Nguyén nhiin khach quan
2.1. Thoi tide
- Thoi tiét tai didm xubt phat WO | 71
+ Thoi tiét tai diém dén WT | 72
- Thoi tiét trén dudng bay hoic tai sin bay d WR | 73
bi
- Don tuyét/béng trén thdn tau bay WI | 75
" | Don tuyét/bing/cat/nudc... tai sin bay WS | 76
- Dich vy mit dft bi anh hudng vi thoi tiét WG | 77
2.2. Ly do khdc
- Tim khéch, kbach dén cira ra tiu bay mudn;; PH | 15
d& hanh 1y cta khéch bi tir chdi vin chuyén;
khéch tir chéi tiép tuc hanh trinh...
- Phuc vu ngudi tin tit khi lén/xudng tiubay | PW | 19
- Tau bay hir hai trong qué trinh thuc hién| DF | 51

T
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trong giai dozn lin) do va cham, hw hai khi
chit xCp/dd tai, kéo tau bay, ngip nudc, diéu
kién thoi tiét khic nghiét cia ching tnrée

- Tau bay hu hai khi dang trén mit dit (khéngl DG | 52
trong giai doan lin) do va cham, hw hai khi
chit xep/dd tdi, kéo tiu bay, ngip nuée, diéy
kign théi tiét khic nghiét
- Céc 1y do khéach quan khéc MO, | 98,
MX | 99 B
3. Tau bay vé mugn RA | 93
3. 1. Tau bay vé mupn vi Iy do chu guan .
3.1.1. Do trang thiét bi, dich vu tai cang hang|
héng xudt phét cia chuyén bay tneéc .
3.1.2. Do han che vé diéu hanh bay tai cdng
hing khdng xudt phét cia chuyén bay trudc _
3.1.3. Do hoat dong khai thdc cua hing hang
hong tai cdng hang khéng xudt phdt cia
chuyén bay trieée )
3.2, Tau bay vé mugn vi Iy do khdch quan
- Do 4nh hudng théi tiét ching bay truée wo, | 71,
WT, | 72,
WR, | 73,
W1, | 75,
WS, | 76,
WG | 77
- Tim khach, khich dén cira ra tau bay muénf PH | 15
DG hanh ly cia khich bi tir chéi van chuyén;
Khéch tir chdi tiép tuc hanh trinh... cia ching
paytrwdoe 4 4 L 1
- Phuc vu ngudi khuyét tit khi 1én/xuéng tau] PW | 19
bay ciia chdng bay trudc
- Tau bay hu hai trong qua trinh thyc hign| DF | 51
chuyén bay cua chang trudc (va phai chim, sét
danh, nhidu ddng, ha canh quaé tai, va cham khil
dang 1an) _
- Tau bay hu hai khi dang trén m3t dat (khéng DG | 52

- Chang bay trudc bi chim vi tau bay vé mudn|
(chim déy chuyén)

Tong chim (1+2+3)

2. Thong ké chi tiét cic chuyén bay bi chim

‘?ﬁ';' PP Bad 111

PPEITAT Y )

U
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S0

- SOBT

AOBT

Logi| S6 ding| 1o | chng Thot N
STT] Ngay | tau | ky tau T2 ; gian |Nguyén nhin chdm
chuyén| bay o
bay | bay |7} chim
= WO (thoi tié
Oi tiét tai
1 19/172014A3200(VNA123|ABI23HANSGN]  14:00 14:25 1 25 idm xudt phit) ‘
RA/WO (tau bay ve
LVN mudn vi thoi tiét
2 19/1/2014A3200VNA234AB122)SGNHAN]| 16:45 17:10 | 25 44 Z .
1&m xuat phat
ching tnrdc)
3 9/1/2014B737VNAL11|AB234 HANVIT | 5:55 | 6:45 | 50 [Va (thOtuttal
di€m dén)
4 [9/1/2014A321]VNA112JAB344SGNDAD]| 6:05 6:30 | 25 [PH (tim khach)
A 4 ‘ £ AL Téng thai glan
Tong s6 chuyén bay cham: | 4 chim 125
. THONG Kk CHUYEN BAY BI HUY
1. Nguyén nhin
Nguyén nhin S6 chuyén bay hay
1. Do théi tiét
2. Do ky thuit
3. Do thuong mai
4. Do khai thic
5. Ly do khac
Téng 7
2. Théng K& chi tiét chuyén bay bi hiy
STT Ngay Loai tau S6 ding ky| S hiéu [Ching bay| Nguyén nhan hiy
(DD/MM/YYYY)| bay tau bay |chuyén bay chuyén
1 09/6/2023 A320 | VNA123 | ABI123 [HANSGN|Huy chuyér} vily
do thoi tiét tai
CHKQT TSN
2 09/6/2023 A320 | VNA234 | ABI122 |SGNHAN| Huy chuyén vi ly
do thdr tiét tai
CHKQT TSN
3 09/6/2023 B737 | VNAIILL | AB234 | HANVII | Hiy chuyen vi 1y
‘ do k¥ thuét
4 09/6/2023 A321 | VNA112 | AB344 |SGNDAD| Huy chuyén vi ly
do k¥ thuat
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Cich thirc 14p bdo cdo Miu HHK-6

a) N§i dung; yéu ciu bio cdo:

- Yéu cau: théng k8 tong sb chuyén bay cit cénh tai cadng hang khéng Viét Nam
bi cham chuyén (Muc 1.1) hay chuyén (Muc II.1) theo nguyén nhin cha ngay
béo cdo va chi tiét nguyén nhan chim chuyén (Muc 1.2), hity chuyén (Muc I1.2)
theo timg chuyén bay cia timg ngdy dbi véi timg cang hang khéng va toan
mang cang hang khong Viét Nam.

- Chuyén bay cit canh tx cang hang khdng Viét Nam: firng cing hang khong
trong Umg va toan mang cang hang khéng Viét Nam.

- Binh dang béo céo:

+ Béo cdo dugc 18p dudi dinh dang excel. :

+ Thoi gian duge dinh dang ngay: DD/MM/YY. Vi du 29/MAR/21.

+ Thoi gian dwgc dinh dang gid: gid:phut (hh:ss). Vi du: chuyén bay AB123 gi¢
ké'hoach 10:15, gi¢r thuc high 10:20.

- Cang hang khéng: tén cang hang khéng thuc hién viée béo cdo sb licu theo mau.

- Toan mang cing hang khdng Viét Nam: toin bd cdng hang khong Viét Nam thyc
hién viéc bao céo s8 liéu theo mau.
.- Céc don vj bao cdo chiu trach nhiém vé tinh chinh x4c ciia 6 lidu.

b) Pon vi thuc hién bao cdo: hing hiang khong Viét Nam.

¢) Co quan nhén bio c¢do: Cuc Hang khéng Viét Nam, Cang vu hang khong
hodc dai dién Cang vu hing khéng tai cing hang khong, san bay, Ngudi khai
thac cang hang khong, sin bay.

d) Phwong thirc giri, nhin bdo cdo: bdo céo qua Fax hodc thu dién tir (E-mail),
dong thei giri mot (01) ban chinh v& cc ddu méi tiép nhan bo céo hoat dong.

@) Thoi han giti bao cfo: truée 15 gidr 00 ngay ké tiép ciia ngay béo céo.

¢) TAn suét thuc hign bio cdo: béo cdo hang ngy.

g) Thoi gian chdt s6 lidu bio co (kjl bdo c40): bdo cdo sb liéu didn ra trong
mdt ngay duong lich tir 00 gié 00 den hét 23 giyr 59. Théi gian duge tinh theo
gid Ha Noi.

h) MAu a2 cwong b4o cdo: khang ap dung.
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Miu HHK-7. Bdo cdo ddi thu bay vi nhin sy (hang nim)

Don vi bao cdo........cocvveen OO SRR SRRSO
Ceo quan nhan bao cao: ............. e e eetre e s be e et e r et e bt et e e aeateeseeneaeennraeanrens
Thoi han giti bAo €A0: ...ocooveivieeeecee e, revsereeerete e aar e res
Ky bao cao: ... e et rteeesaseeeeeateeisaeetaeeserarntieeearearienrerasins et

Phén I: D§i tau bay

. .9 a
Lozi tau| Solugmgthubay | (zp0 p,y | Tinh hinh khai théc thu bay trong nim
bay tirng loai .
. Tg;}g Chi 'I'ﬁpg
. So thron 50 . 50
_ Thay déi |Cubifghé maig MTO| S8 lin thu bay khoi S8 pitr ba Tau bay- km thie | ngay
Hang trong nim | nm|idp| ™ |trung hanh El0 bay hién c6 thé
- dat| n]f binh Khai
U - A ; £ 2
s D | gy | e
Y : ; '
tan Bay thuong mai T? ne Bay thuong mai T?ng Bay thirong mai I‘?ng
bay cong cong chng
Thém{ Bot . . .
Thuimg| ti&?yrx:g Thirdmg Ehc‘)ng Thudmg gh(.mli
N g o rong N wong
le N 18 N lé N
18 18 1é
a|blefdlel|fig h i j k 1 m n o p q r s
Phan II: Nhin sy
Tong quy lwong doi voi
A < S6 lwong nhén sw tirmng loai
Phin loai nhin sy ‘ ¥ng : a 00(%“\'“))

- — As -
Giira nim | Cuoi nam

41 chinh va lai phu
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Cach thirc 1ap bao cdo Mau HHK-7

a) N§i dung, yéu ciu bio cdo:
- Yéu cau: sd liéu béo cho 13 tdng hop tinh hinh d6i may bay va nhan sy cua
doanh nghiép trong nim bdo cdo.
- Théng tin sir dung trong bao cdo:
1. Loai tau bay, hing sin xuit va kidu tau bay: tén hing san xuit va kidu tau
bay. Vi du: Boeing B767-200, Airbus A320, Fokker F70.
2. M4 sb
2.1. M s d6i véi céc loai may bay thuong mai:

P - Maéy bay ché khach.

F - May bay chd hang.

C - My bay c6 thé chuyén ddi: c6 nghia 12 ¢6 thé chi chg riéng hang héa
hodc chi ché neng hanb kKhach.
2.2. M s6 d6i véi chc loai may bay phi thuong mai:

O --Méy bay ding vao muc dich hudn Tuyén, baynghién ciu dia 1y ...
3. C6 tau bay
+.S6 ghé 15p dat: so luong ghé p dit trén tirng loai tau bay. P6i véi cung mot
loai tdu bay ma so ghé 1ip dat khéc nhau, vi du: 68 ghé, 72 ghé, 80 ghé thi bao
cdo thanh day sb 68-72-80. -
+ Trong tai thwong mai trung binh: trong tai thwong mai trung binh clia mdi loai
tau bay trong nim, c6 tinh dén nhimg han ché v& tai do didu kién khai thac hodc
cung ung.
+.Chi s0 trung binh cia trong tai cit canh t8i da (M.T.O. W): chi s trung binh
clia trong lwong cit c4nh ti da cta tirng loai tau bay cén cr vao ching chi kha
phi, tai liéu huéng din bay va céc vin ban chinh thirc khac.
4. Tinh hinh kbai thic tau bay trong ndm
4.1. B4o céo sb 1an tau bay cat canh va sb gio bay theo cac logi sau day:
- Chuyon bay thuong mai: chuyén bay c6 thu tién.
- Chuyén bay thuong mai thudng 1&: cic chuyén bay ‘thuong mai thire hi¢n theo
lich bay va cac chuyén bay ting chuyén ciia céc chuyen bay theo lich do.
- Chuyén bay thuong mai khéng thu'O'ng 1&: cac chuyén bay thuong mai khong
phai 1a céc chuyén bay thwong mai thudng 1¢ neu trén.
- T4t ca céc loai chuyén bay (tdng cong): bao gdm chc chuyén bay thuong mai
va phi thuong mai.
4.2. Téng sb ngay co thé khai théc thu bay: tong sb ngiy timg tau bay c6 thé
khai thic trong sudt thosi gian bao clo. Nhitng ngay dwéi ddy khéng duoc tinh 13
ngdy c6 thé khai théc tau bay:
- Nhitng ngdy nim trong khodng thoi gian tinh tir khi mua tau bay dén khi tau
bay thuc su dwa vao khai thic.
- Nhitng ngay sau chuyén bay thuong mai cudi cing trwde khi thanh ly tau bay.
- Nhitng ngdy ma tau bay thudc “quyen s& hie” cuia ngudi khic.
- Nhirng ngay tau bay khong thé khai thic duge boi Vi ¢6 sy can thiép clia Nha
nudc nhu 1énh cdm bay ctia mdt co quan ¢ thim quyen
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Tét ca nhimg ngay khéc phai duge coi 13 ngay c6 thé khai thac tiu bay, ké ca
ngay tau bay dugc bdo dudng hoic dai tu.

5. Nhan sy (Phan II)

- T4t ¢4 s liéu lién quan t&i nhén sw cia doanh nghiép hang khéng, khong phan
biét dang lam vi€c tam thoi hay trong bién ché trén co s bang lrong vao thdi
dlem gifta nim va cudi nim cia nim bio co.

- Tong quf lwong dbi véi tu'ng loai nhan sy bao gbm cac loai lu'cmg va phu cap,
tién 1am thém gid, phu cip bay, phu cap dat o, phu cép lam vigc tai co quan
thuong tri dit & nude ngodi. Khong bao cdo khoan phu cap di lai, trang phuc,
dao tao....

- Pdng tién ding trong béo céo 1a dong Viét Nam.

- Pinh dang bao cédo: bao cao duoc 1dp dudi dinh dang excel.

- Céc don vi bao c4o chiu trich nhiém vé tinh chinh x4c ctia sb liéu.

b) Pon vi thwre hién bao cdo: hing hang khoéng Viét Nam.

¢) Co quan nhin bao cao: Cuc Hang khéng Viét Nam, Cing vu hang khong.

d) Phwong-thire giri; nhin bio:cde: bao cdo quaFax hodc thir dién tir (E-mail),
d6ng thoi giri mot (01) ban chinh vé céac diu médi tiép nhéan béo céo hoat ddng.

d) Thoi han giri bdo cdo: bao céo trong thang 01 nam ké tiép.

e) Tén suit thye hi¢n bao cdo: bdo cdo hang nam.

g) Thoi gian chot sb }iéu bio cao (ky bao cao): sb lidu tir ngay 01 thang 0] dén
hét ngay 31 thang 12 trong nim. |
h) Miu d& cuong bio cdo: khong 4p dung.
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MAu HHK-8. Bio co sé liéu tai chinh (hing nim)
Co quan Mhin DA CAO: .....o..oveeeeeecveeeeeee e

Thoi han g DAO CAO: .....oveeeeeceeeeeeeeee e
KV DAO CRO: ...t e et

Ngi dung Tieu khoian| Tai khoan

1. Chuyén bay thuong mai thudng 18

1.1- Hanh khach

1.2- Hanh 1y qué cudc

1.3- Hang hoa

1.4- Buu phim

2. Chuyén bay khong thuing 1é

2.1- Hanh khéach va hanh 1y qui cudc

2.2- Hang héa v buu phdm

3. Doanh thu khic

3.1- Hoat dong kinh doanh vén chuyén hang khéng
3.2- Doanh thu khac

4. Tong doanh thu thuin

S. Chi phi khai thac

5.1- Luong nguoi 141, tiép vién va céc chi phi c6 lién
quan cho phi hanh doan

5.2- Xing diu may bay

5.3- Bao hiém hinh khéch, b4o hidm than tiu bay
5.4- Chi phi thué tau bay, t 1ai

5.5- Chi phi huin luyén ngudi 14, tiép vién (trudmg hop
khéng phan bé chi phi)

5.6- Céc chi phi tryc tiép phuc vu cho hoat ddng bay
khac

6. Chi phi duy tu, bio duwing

7. Khéiu hao va phin b chi phi

7.1- Khéu hao co ban may bay

7.2- Khau hao co ban thiét bj mit d4t va trang thiét bi
7.3- Khéu hao nhanh (phin ting thém chi phi)

7.4- Phan b chi phi chufn bj hoat dong va phat trién
7.5- Chi phi huén luyén ngudi 14, tip vién (truong hop
6 phan bd chi phi)

8. Cdc chi phi tai nha ga

8.1- Chi phi tra cho céc cing hang khdng, sin bay
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8.2- Chi phi diéu hanh bay

8.3- Chi phi khac tai nha ga (phuc vu khai thic thuong
mai..)

9. Chi phi phuc vu hanh khich

10. Chi phi bén vé, quiang cio

11. Chi phi quin Iy chung

12, Chi phi hoat dong khac

[13. Téng chi phi hoat ddng kinh doanh

14. Két qua hoat ddng kinh doanh

15. Chi thanh 1y tii san

16. Tra lai vay

17. Chi khac (chi tiét cAc khoan chi néu ¢6)
18. Tong chi khic

19. Tong chi phi khac

20: Lii (15)
20.1. Lai (18) trude thué
20.2. Thué lgi tire

20.3. Lai sau thué

Tai san

Tién khoan

Tai khoin |
chinh

A. Tai sin ngan han

1. Tién va cac khoan twong dwong tién

2. Dau tir tai chinh ngin han

3. Phai thu ngin han

4. Hang ton kho

5. Tai san ngin han khac

B. Tai san dai han

1. Tai sin c6 dinh hiru hinh

1.1. May bay

- Nguyén gia

- Hao mdn

1.2. Thiét bi mit dat va cac trang thiét b khac

- Nguyén gia

- Hao mon

13, Tai san c& dinb hire hinh khac

2. Tai sdan co dinh v6 hinh

3. Cac khoan phai thu dai han

4. Tai sin dai han khac

Cong tai sdn
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A A
Nguon von

1. No' ngin han

2. No dai han

3. Von chit s& hiru

4. Quf dau tu phat trién

5. Quy ho tre sip xép doanh nghiép
6. Quy khic

7. Loi nhuin sau thué chwa phin phf)i
Cong ngudn von

Cich thirc 13p bdo c40 Miu HHK-8

a) N§i dung, yéu ciu b4o cdo:

~ Yéu cu: 50 ligu béo-céo latdng hop tinh hinh tai chinh-(doanh-thu, chi phi, 13i
san cd, cdng no) cia doanh nghiép vén chuyén hang khong déi véi viéc kinh
doanh vén chuyén hang khéng dién ra trong mét nim.

- Cc don vi bdo cdo chiu tréch nhiém vé tinh chinh x4c ciia s6 liéu.

- Thong tin sir dung trong béo céo:

1. Chuyén bay thuong mai thudmg 1é: doanh thu cia dich vu nay dugc tinh toan
trén co s& cac chuyén bay thuong mai thidng 18.

1.1. Hanh khich: bao gom doanh thu thuin vé& hanh khéch trén céc chuyén bay
thuong mai thudng 1€ sau khi d3 trir chiét khdu va gidm gia, khéng bao gdm cac
khodn thu do khach hang tmg tnréc; gid tri vé ciia hanh khach chua tham gia
trén c4c chuyén bay sap t6i (sau thoi diém 18p béo cdo) va gia tr] hoan vé; khéng
bao gém thué VAT; phi hodn vé dugc bdo céo tai muc 3.1 cia Mau HHK-8-thu
nhip bét thudng, phu. '

Thu nhip tr 45 #n, ubng khéng gbm trong gi4 vé (duwgc phuc vu theo yéu ciu
riéng cia hanh khéach) phai dwoc loai trir va thé hién tai muc 3.2 ctia Miu HIIK-
8.

Thu nhdp tir nhitng dich vu trén danh nghia phuc vu cho nhitng ngudi di trén
chuyén bay nhung khéng phai 1a hanh khach (thanh vién cta phi hanh doan)
phéi dugc loai trir va thé hién & muc 3.1 caa Mau HHK-8.

Thu nhép tai muc ndy khéng bao gdm khoan phai tra cho viéc van chuyén hinh
khach t&i sén bay, hoa héng béan vé va céc chi phi kbac lién quan dén 1am thi tuc
hanh khach hodc hity chuyén.

1.2. Hanh ly qua cudc: nhimg thu nhép phat sinh trong viéc vn chuyén hanh ly
qud muc quy dinh ciia hanh khéch.

1.3. Hang héa: thu nhap sau khi d trir chiét khau, gidm gi4 trén mitc gid co ban
cdng bd va sy thoa thuin ty 1€ thong qua gia ciia viéc thanh toan trén inter-linc,
Thu nhép tai muc nay bao gém ca nhitmg thu nhip dic biét va thu nhap tir viée
van chuyén hing ngoai giao.
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Trong trudng hop nhén vién clia hiing vin chuyén c6 quyén gt hang ¢4 nhén
vOi mirc gia gidm, thi thu nhap ndy phai dugce loai trir khéi thu nhip van tai hiang
hoa thong thudng.

1.4. Buu pham: bao gdém doanh thu ctia viéc van chuyén buu phém trong va
ngoai nudc theo gia quy dinh.

2. Chuyen bay khong thudmg I§: bao gdm thu nhap tir nhitng chuyén bay thud
chuyén hodc cac chuyén bay khéc khéng phai 14 chuyén bay thuong mai thaong
I€. Muc nay ciing chia thanh cac khoan thu nhwr d3 néu trén:

2.1. Hanh Iy qua cuée.

2.2. Hang hoa va buu phim.

3. Doanh thu khéac: bao g6m thu nhép tir cdc cac hanh khach mua vé gidm, mién

I

cude (nhd hon 25% gia vé thong thuong); hoa hong thu dwoge tir cic nha vin

chuyén khac va cac hoat dong kinh doanh khac khéng lién quan dén kinh doanh

véin chuyén hang khong.
4. Chi phi phuc vu hoat dfng bay:

4.1. Luong va céc chi phi khdc cho phi hanh doan: lwong va cic khoan phai tra |
nhu trg cip, bao hiém, chi phi di lai va cac chi phi trong tur khac bao gom ca cac |

chi phi tra.ng thiét bi lién quan cho phi banh doan (khéng bao gdm céc chi phi
cho tiép vién dd dugc tinh trong phan 9-chi phi phuc vu hanh khach).

4.2. Chi phi xdng dau may bay: bao gom ca phi, thué ¢6 lién quan.

4.3. Bao hiém hanh khéch va trang thiét bi tau bay.

4.4. Chi phi thué tau bay.

4.5. Chi phi phuc vu hoat dng bay khac.

5. Chi phi bao dudng sira chira: bao gdm céc chi phi bdo vé canh géc tau bay,
ddng co, vat tu du trit, chi phi stra chita dai tu, chi phi cép béang,....

6. Khiu hao va phén bd:

6.1. Khiu hao co ban cha céc thiét bi, tau bay: (muc 4-phin 2- Bang can déi ké
toan).

6.2. Khau hao co ban cia trang thiét bj mat dit (muc 2-phan 2- Bang can d6i kc .
toan). Khdu hao & ddy dwoc tinh la khdu hao liiy ké qua cdc ndm ciia tdi san c6

dinh.
6.3. Khau hao nhanh: trong trudng hop don vi quyét dinh khiu hao nhanh tai san

cd dinh, thi phin chénh l&ch gifta khau hao co ban vi khiu hao nhanh vin tinh |

va chi phi va dugc phan d4nh & myc nay.

6.4. Chi phi phan bd.

6.5. Chi phi dao tao phi hanh doin (tiép vién + ngudi 1a1) trong tredmg hop don
vi phan bd dén.

7. Cac chi phi st dung nha ga:

7.1. Chi phi ha cit canh va céc chi phi khéc tra cho sin bay.

7.2. Chi phi diéu hanh bay.

7.3. Chi phi tai ga.

8. Chi phi phuc vy hanh khach: chi phi nay bao gdm c4c chi phi phai tra cia phi |

hanh doan va cic chi phi ¢é lién quan dén viéc phuc vu hanh khach nhu dong
phuc, béo hiém... Vi du: phi bao hiém hanh khach trong truong hop tai nan tau ‘
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bay, bao hiém trach nhiém hanh khach tra bdi hang van chuyén suft in va cac
trang thiét bi phuc vu bao gdm ca chi phi cho viéc chudn bi va ngudi phuc vu
cho hanh khach. Chi phi phéi chiv trong trudng hop biy chuyén nhu chi ph1
khach san, an udng, taxi... va c4c chi phi khac cé lién quan tryc tiép dén vige
phuc vu hanh khéch.

9. Quéng cdo, khuyén mai: bao gom ca nhitng khoan chi phi cho nhan vién ban
hang va nhitng ngudi c6 lién quan dén hoat déng quing céo, khuyén mai.

- Dinh dang bio céo: bio cdo dugc 1dp dudi dinh dang excel.

b) Don vi thuc hién bio cdo: hdng hang khong Viét Nam

¢) Co quan nhin bio cio: Cuc Hang khéng Viét Nam.

d) Phuong thire giri, nhin bdo cao: bao cao qua Fax hodc thw dién tir (E-mail),
ddng thoi giri mdt (01) ban chinh vé cac dau mbi tiép nhéan bio céo hoat dong.

d) Thoi han gii bdo cdo: béo céo trude ngay 30 thang 6 nam ké tiép.

c) Tén suit thwe hlen bdo cdo: bao cao hang ndm.

2) Thoi gian cht s6 lidu bio cdo (k¥ bao cdo): sb liu tir ngay 01 théng 01 dén
hét ngay 31 théng 12 trong nim.

h) Miu d@é crrong bio cdo: khdng ap dung.
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Mau XDHK. Bdo céo s6 liu tra nap xiing diu hang khéng trong ngay

| (hang tuin)
Teén cdng hang Khong: .........c.ccovveirvvveiiicveniinnans et e ettt et e e st e s e e aaesanas
Don vi thyre hi€n BAo A0 ...t
Co quan nhin DAo CAO: ...t

Thoi han gl DAO €407 ..o

K¥ BA0 CAO: ..o, eeurrer e rsr et n s e
Ned Hing hang |S6 chuyén bay| S8 chuyén | San luong tra | San hrgng tra
gay n £z Av e

khong qudc & bay ndi dja | nap qubc té nap ndi dia

0] 2 3) @ &) ~®

Cach thirc 1ap bdo cdo Miu XDHK

a) Noi dung, yéu cu bao cdo:

- Y€u cau: doanh nghi€p cung cap xang du hang khong béo cdo Cang vu hang
khong hodc dai dién Cing vu hang khong tai cing hang khong, sin bay twong
tng s6 liéu tra nap xing dau hang khéng trong ngay tai cdng hang khong, san
bay tuong tng.

- Tén cang hang khong: tén cing hing khéng thyuc hign viée thong ké tra nap

xing diu hang khong cho cac hing héng khong.

-~ Théng tin str dung trong bédo cio:

1. Ngay: ngdy hing hing khong thuc hién chuyén bay di tir cang hang khéng
tinh theo gio Ha N§i. Vi du: 20Marl7.

2. Hang hang khong: tén hing hing khéng thic hién chuyén bay di tir cang hang
khéng.

- Hang hang khéng Vlet Nam: tén dy da hodic mi 2 chi¥ cia timg hang. Vi du:
Vietnam Airlines hodc VN, VietJet hodc V1.

- Hang hang khong nudc ngoai: ghi chung la HKNN.

3. S5 chuyén bay quoc té: s hugng chuyén bay do hing hang khéng dang dugc 5
théng ké thuc hién xuft phat tai cang hang khéng thong ké va ha céanh tai cing -

hang khong ngoai 1anh th Viét Nam.
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4. 86 chuyén bay ndi dia: s6 hrong chuyén bay do hang hang khéng dang duogc
théng k& thuc hién xuét phét tai cang hang khdng théng ké va ha canh tai cing
hang khéng ctia Viét Nam.

5. San luong tra nap quéc t&: tdng hrong xang cung ung cho cée chuyén bay
qudc té cha hing hang khong dang dugc thong ké, theo don vi “tin”

6. San luong tra nap ndi dia: tong lugng xéng cung dmg cho céc chuyen bay ndi

dia ciia hdng hang khéng dang dugce théng k&, theo don vi “tﬁn”
Vi du: Bdo cdo cung cép xang déu tai Cang hang khong qubc t& Noi Bai

Ngay Hing hang | S6 chu'yenA S6 chuyén | San lrong tra |San lugng tra
khéng bay qudc t€ | bay ndi dia | nap quéc té nap ndi dia
(1) 2) 3) 4) () (6)
15JAN17| - VN 80 200 1000 1400
15JAN17| VietJet 10 100 150 1500
15JAN17| HKNN 200 0 2000 0

- Dinh dang bic céo: bao cdo-duge lip dudi dinh dang excel.

- Céc don vi bao cio chiju trach nhiém vé tinh chinh X4c cia s& lidu.

b) Pon vi thue hién béo cdo: doanh nghiép cung cp xing diu hang khéng.

¢) Co quan nhén bao cdo: Cang vu hang khéng hodc dai dién Cang vu hang

khong tai cang hang khong, sin bay twong 1mg

d) Phwong thirc giri, nhin bao cao bao céo qua Fax hodc thu dién tir (E-mail),

ddng théi giri mdt (01) ban chinh v& c4c ddu méi tiép nhén bao céo hoat dong.

d) Thoi han giri bdo cdo: bio céo trede 15 gior 00 ngdy thir Tu hang tuin theo

gio Ha Nbi.

¢) Tén suét thure hién bao cdo: béo cao 01 lén/tuén

- 8) Theoi gian chbt s6 lidu bao cdo (k¥ bio cdo): s ligu tinh tir 00 gi® 00 ngay
thit Tu tuin trude dén 24 gir 00 ngdy thir Ba tudn nay theo gid Ha Noi.

h) Miu d& cwong bao cdo: khdng ap dung. :

N N
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MAu PVMBP. Bio cio s6 lidu vin chuyén tﬁ’ng chuyén bay trong ngay tai
cang hang khong, sin bay (hing tun)

Tén cAng haAng Khong: .......ccooiiiceeee e
Don vi thirc Bi€n DA0 CAO: ...t
Co quan Nhin DA CA0: ...
Thoi han gl DA CAO: ...t s
Ky bao cao: ..., ereererrensrreesen e e rea e e e e e e e reaaraeeeee e arannnenreeeenaranrren
Ngay b s]i) o Ching |LoaiMB| ‘FOPBIEI | ;
by | s | ol Lo ME cungtng | o cung i | oo | e | B
| Operation) I}fi ‘g};) (Segment)| Type) (A;f;ﬁ:;ﬂe (Configuration) | (Passenger) (Cargo) | (Mail)
(1) (2) (3) 4) ) (6) (7) ® | 9

Cach thitc 1ap béo cdo Miu PVMD

a) Noi dung, yéu ciu bdo céo:

- Yéu ciu: hing hang khong Viét Nam va hing hing khéng nudc ngoai-hoat
ddng tai Viét Nam hoic td chirc, c4 nhan duge uy quyén bao céo Cang vu hang
khong hodc dai dién Cang vu hang khong tai cdng hang khéng, sdn bay tuong
tmg sb lidu van chuyén timg chuyén bay trong ngiy tai cang hang khéng, san
bay (hang tuin).

- Tén cang hang khong: tén cang hang khéng thuc hién viéc bao cdo sb lidu theo
méau.

- Thdng tin sir dung trong bdo céo:

1. Ngay bay (Date of Operation): ngdy dén/di cang hang khéng clia ching bay
tinh theo gid dia phuong. Vi du: 20Mar06.

2. S hiéu chuyén bay (Flight Number): s§ higu chuyén bay gan v&i hanh trinh
bay dugc phé chudn. Vi du: UA86S.

3. Chiéng bay (Segment): ching bay dén/di cang hang khéng theo hanh trinh di
cua khach, do vy mot sb hiéu chuyén bay cb6 thé phai bdo cédo theo nhiéu ching
bay. Vi du: UA869 s& phai bao cdo s&n Irgng hanh khach, hang hoa, buu gui
cho céac chiang: SGN- HKG va SFO-SGN.
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4. Loai may bay (Aircraft Type): md 3 hodc 4 k¥ tir chi loai may bay st dung.
Vi du: 744 hodc B747/B744 (B747-400); 320 hodc A320 (A320); 777 hoic
B777/B772 (B777-200); AT7 hodc AT72 (ATR-72).

5. Trong tai cung Ung (Available Tons- AT): trong tii thwong mai t6i da cua
may bay cho phép chuyén ché cée ddi twong vén chuyén (hanh khach, hinh 1y,
hang hoéa, buu giri) d6i véi chuyén bay d6, duoc tinh theo don vi kg. AT = Total
Traffic Load + Underload Before LMC (téng trong ti thuong mai di duoc dua
Ién tau bay + trong tai thuong mai chua sir dung c6 thé chuyén chd thém cia
chuyén bay).

6. Ghé cung vmg (Configuration): s ghé thuong mai bb tri ciia chuyén bay.

7. Hanh khach (Passenger): ngudi st dung dich vu van chuyén cta hang hang
khong nhim muc dich di lai giita cac ching bay clia chuyén bay, bao gbm khach
¢ thu nhép, khach gidm gia dich vu van chuyen dic biét va khach mién gia dich
vu van chuyén.

8. Hang hoa (Cargo): hing héa tinh theo kg dwoc van chuyén cia chuyén bay.

9. Buu giri (Mail): lvong buu giri tinh theo kg dwgc van chuyén cia chuyén bay.

- Dinh dang bao céo: bdo cdo dugc lap dudi dinh dang excel.

- Céc don vi bao c4o chiu trach nhiém v& tinh chinh x4c cia sb l1éu.

b) Pon vi thuc hién bdo cio: hing hang khong Viét Nam va hing hang khong
nude ngoai hoat déng tai Viét Nam hoic 8 chirc, c4 nhan dugc uy quyén.

¢} Co quan nhén bio cdo: Cing vu hang khdng hodc dai dién Cang vu hang
khong tai cdng hang khong, sin bay twong img.

d) Phuong thire giri, nhin bio cdo: bdo cdo qua Fax hodc thu dién tir (E-mail),
dong thoi giri mot (01) ban chinh vé c4c dAu méi tiép nhan bao 4o hoat dong.

d) Thoi han giri bao cdo: bao cdo trude 15 glor 00 ngay thir Tu hing tuan

e) Tin suit thuc hlen bio cdo: bio cdo 01 lan/tudn.

g) Thoi gian chét s6 lidu béo cdo (kj bdo c4o): sb lidu tir tinh t 00 g1 00
ngay thtr Tur tudn trude dén 24 gié 00 ngdy thir Ba tuin nay theo gi& Ha Nbi.

h) MAu dé cuong bdo cdo: khong 4p dung.
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Miu CHK-01. B4o céo tong hop s lidu cham, hity chuyén cia cdc hang
hang khong Viét Nam tai cing hang khong, sin bay (hang ngay)

Co quan nhin DA0 CAD: ..ot b e

Thoi han gl DAO CAO: ...cc.oovviiiiiiiciecieeece ettt e

KY DAO CAO: ..ottt ettt r e r e ae e

............................................................................................

Chi tiéu

Hang hang

Hang hang

Hang hang

Hing hang

CHUYEN  BAY
KHAI THAC

lu'!
khong A kKhong B khéng... khong... o ons
sé | sé [.....| sé Sé {186 [ry[1y
. 7 . 1 . 7 16 . : .
chuyén Tyle chuyén| Tyle chuyén| Tyle chuyén) Ty 18 chuyén 1¢ {rong

SO CHUYEN

BAY KHO
HANH PUNG]
G10 (OTP)
Chuyén bay bj
chiam

1.Trang thiét bi va
dich vy tai céng
hang khong, sdn bay

2. Quan ly, diéu
hanh bay

3. Hang hang khéng

A, Thén tiét

5. Ly do khac

6. Tau bay v& mudn

Chuyén bay bi hiy
1. Théi tiét
2. K§ thuat

3. Thurong mai

4. Khai thac

5. Ly do khac

“
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Cach thirc 1ip béo céo Miu CHK-01

a) Noi dung, yéu ciu bo cdo:

- Yéu ciu: s lidu bao cdo 12 tdng hop sb liéu cham, hiy chuyén clia cac hang
hang khong Viét Nam xuét phat tir cing hing khong, sin bay Viét Nam, dién ra
irong mot ngay duong lich.

- Tén cang hang khéng: tén cang hing khong thuc hién viéc théng ké sé licu
cham, ity chuyén bay céac hing hang khéng Viét Nam.

- Thong tin sir dung trong béo céo:

1. Chuyén bay bi chim: chuyén bay c6 thdi gian khdi hanh thuc té (AOBT)
mudn trén 15 phut so véi lich bay clia hiing hang khéng dugc cip nhat dén thai
diém 22 gidr (gid Ha Noi) vao hé théng dir lidu ciia Ngudi khai thac cing hang
khéng cia ngay hém trudce ngay du kién khai théc.

2. Chuyén bay bi huy: chuyen bay khdng dugc thuc hién ma lich bay cua chuycn
bay nay di duoc cong bd trén hé thong dit chd, ban vé cha ngudi vin chuycn
trong vong 24 gi¢ sovoithoi gian khéi hanh du kién.

3. Ty trong: thuong so gitta s§ chuyén bay bi cham/huy chuyén theo timg
nguyén nhin trén tdng b chuyen bay bi chdm/hiy chuyén.

4. Nguyén nhan chim chuyen tong hop tir cac nguyén nhén chi tiét v&i ndi dung
va cac ma (ma chit, ma so) cu thé nhu sau:

Nguyén nhin Ma

1. Nguyén nhin chii quan

1.1. Trang thiét bi va dich vu tai cing hing khéng

[ Kidm tra an ninh AS 85
- Xuét nhip canh, hii quan, y té AG 86
[ Trang thiét b tai san bay, cac vi tri 40, un tic tai san d3, cac giéi han vé]  AF 87

N m z a3 A -
dén higu, cic tda nha cao ting, cira ra tiu bay...

- Han ché tai sin bay dén: san bay hodc dudng HCC déng ctra do chuéng  AD 88
mgai vt hoiic thoi tiét, hoat ddng khai thic, bit én chinh trj, han ché cta
nhin vién, phai gidm tiéng 8n, chuyén bay dic biét, han ché bay dém

[ Han ché tai sin bay di do han ché vé diéu hinh bay: sin bay hoic] AM 89
duomg HCC déng cira do chudng ngai vit hodc théi tiét, hoat dong khai
thac, bit én chinh tri, han ché ciia nhan vién, phi giam tiéng &n, chuyén|
bay dic biét, han ché bay dém

L 11¢ théng 1am thu tuc hanh khach, hanh [y hong ED 55
| Hé théng 1am tht tuc hang hoa héng EC 56
- Hé thong lam thi tuc bay hong EF 57
L Cac hé thong khc tai cang hing khéng hong EO S8

1.2, Quan ly bay
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‘id;l"ﬁc nghén ludng khéng hwu trong diéu kién tiéu chuin cia nhu cdu va] AT 81

4 niing d4p Gng cla dudng hing khong khi diéu hanh bay dudng dii

- Téc nghén luong khong luwu trong didu kién bat thudong v& nhu cau val AX 82
khd nang d4p tmg clia dudng hing khong khi diéu hanh bay dudng dai

- Han ché tai diém d2n do sin bay hoic dudng cit ha cinh déng cira do| AR 83
chuéng ngai vat, hoat déng khai thic, bit dn chinh tri, han ché cia nhén

vién, phai giam tiéng 6n, chuyén bay dic biét, han ché bay dém

- Han ché trong diéu hanh bay do thai tiét tai diém dén AW 84
1.3. Hiing hang khéng
1.3.1. K3 thudt

- Téau bay bi hong D 41
- Bao dudng dinh ki nhung bi két thic muén so véi ké hoach ™ 42

- Bao dudng dét xuit; cic viée kiém tra phat sinh sau bao dudmg dinh ky |. TN 43

- Thiét bi phu ting, bao dudng bi thidu, hong TS 44
L Phy tiing thay thé cho tiu bay hong phai cho mang t6i tir dia diém khac | TA 45
- Thay thé tiu bay vi 1y do k¥ thuat TC 46

- Tau bay dy phong khéng dua duge vao theo ké hoach vi 1§ do k¥ thudt TL 47

- Thay dbi ching loai, tai trong (sé ghé) tiu bay so véi k€ hoach VvV 48
1.3.2. Cho chuyén khach, hang héa, hanh Iy tir cac chuyén bay khac RL 91
1.3.3. Té bay, khai thdc bay

- K& hoach bay (tai lidu chuyén bay, cac thay dbi chuyén bay) hoan thinh{  FP 61
mudn '

- Céc thay d6i vé khai thac nhu hrgng xéng, lvong tai FF 62
L T6 bay dén muén hoic qua trinh chuidn bj khai hanh bi muén khong vii FT,FL | 63, 66
nguyén nhén t bay ndi chuyén hodic chuyén sin

- Céc han ché ddi v&i td bay nhur b 6m dot xudt, chd td bay du bi, cac| FS, FC | 64, 67
2i¢i han vé thoi gian bay, céc gidy to vé y té, thi thyc cta td bay

L Céc yéu cau dic biét ddi véi td bay chuyén san khéng lién quan dén cac| FR, FA | 65, 68
yéu ciu vé khai thac

- Cac yéu ciu ciia co truong d6i véi viéc kiém tra an ninh khéng lién| FB 69
quan dén céc yéu cdu vé khai thac

1.3.4. Phyc vu mdt dat a
- Tdng hop tai lidu chuyén bay (bang can bing trong tai, bin k& hanh| GD 31

{khéch...) bi chdm, khong chinh xéc

L4 ]

Y]
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- Anh hrémg cia vige bbe/dd hanh 1y dic biét, qua kho; thigu nhan vién GL 32
- Thiét bj bdc/da bi thiéu, hong; thiéu nhin vién GE 33

L Thict bi phuc vy b} thiéu, hdng; thiéu nhan vién GS 34
L Don vé sinh tau bay bi cham GC 35
L Vigc tra, nap xing dau bj cham GF 36
[ Cung cAp suét in bi chim GB 37
L Mam hang (ULD) bj thiéu hoic dang béo tri GU 38

[ Trang thiét bi k¥ thudt bi thiéu, hong; thiéu nhan vién GT 39
1.3.5. Stfp xép lich bay )

- Chua dwge sdp xép cira ra tau bay theo ké hoach do anh huéng cial OA 6
chuyén bay khac dang sir dung

- Thoi gian quay dau tau bay it hon so véi thdi gian quay dau toi thiéu 43| SG 9
thé hién

1.3.6. Hanh khéch va hanh Iy, hang héa, buu giri

- K&t 50 chuyén bay mudn so v6i théi gian dong quiy du kién dé giai PD 11
quyét khach s6 ché

K&t s5 chuyén bay mudn so voi thdi gian dong quay du kién do un tic| PL | 12
lqué tai tai khu viue lam thu tuc

Co 151 Khi 1am th tuc 431 v61 hanh KhiAch, hanh 1§ PE 13
F Chuyén bay ban quéa lrong tai cung (ng; 181 hé thong dit cho PO, CO | 14,25
_ Phuc vu khach VIP, bdo chi; thdt Jac hnh 1y c4 nhén PS 16

- it suat 4n bj chdm hoc dit khdng diing téi nhi cung cap PC 17

L Quy trinh xir ly, phén loai hanh 1y PB 18

[ Co 151 khi 1am t3i liéu hang héa, buu gii CD,CE | 21,27
| Tap két hang hoa, buu giri dén vi tri mugn CP,CL |22,28
[ Cham trong viéc chip nhin vén chuyén hang héa, buu giri CC,CA [23,29
- Quy cach déng goi khong phu hop CI 24
L Chuin bi, thu xép kho hang mudn cU 26
1.3.7. Anh hiong ching trude

[ C6 13i trong h¢ théng lam thi tyc thing cho hanh khéch, hinh Iy néi  RT 92
chuyén

L Chor t6 bay toi tir chuyén bay khac RS,RC | 94,95
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- Do hoat déng diéu hanh khai thic cua bing trong viéc d6i hanh tinh] RO 96

chuyén hudng, ghép chuyén bay, thay ddi tau bay khéng vi Iy do k¥ thuat '

1.3.8. Ly do khdc lién quan dén hoat dgng ciia hing hang khéng MI 97

2. Nguyén nhin khiach quan )

2.1. Thoi tiét

- Thai tiét tai diém xudt phat WO 71

- Thoi tiét tai diém dén WT 72

- Thoi tiét trén dudmg bay hodc tai san bay du bi - WR 73

- Don tuyét/bing trén thin tau bay Wi 75

~ Don tuyét/bing/cat/nude... tai sin bay WS 76

- Dich vu mit dat bj anh hudng vi thoi tist WG 77

2.2. Ly do khdc

- Tim khach, khich dén cira ra tau bay mudn; d& hanh 1y ctia khach bi tn{  PH 15

choi vin chuyén; khach tir chdi tiép tuc hanh trinh...

- Phuc vu ngudi tan tit khi lén/xudng tiu bay PW 19

- Tau bay hu hai trong qua trinh thirc hién chuyén bay (va phai chim, s¢f DF S1

danh, nhifu déng, ha canh qu tai, va cham khi dang liin)

- Tau bay hir hai khi dang trén mz;it dit (khdéng trong giai doan lin) do va| DG 52

cham, hu hai khi chét xép/dd tai, kéo tiu bay, ngip nudc, didu kién thei

tiét khic nghist

- Céc ly do khach quan khic MO, MX | 98,99

3. Tiu bay vé mugn RA 93

3.1, Tau bay vé mupn vi Iy do chii quan -

3.1.1. Do trang thiét bi, dich vu tai cang hang khing xudt phat clia o

chuyén bay trudc

3.1.2. Do han ché vé diéu hanh bay tai cang hiang khéng xuat phét cia

chuyén bay trude

3.1.3. Do hoat dang khai thac cia hdng hdng khdng tgi cdng hing khéng|

udt phdt ctia chuyén bay trudc '

3.2, Tau bay vé mugn vi Iy do khédch quan

| Do anh hwdng théi tiét ching bay trude WO, WT, | 71,72,
' WR, W1, {73, 75,

WS, WG | 76,77
- Tim khach, khach dén cira ra tdu bay mudn; d& hanh ly clia khach bi ti PH 15

9

¥



24

chdi van chuyén; khach tir chdi tiép tuc hinh trinh... ciia ching bay truéc

PW

cham, hir hai khi chit xép/d& tai, kéo tiu bay, ngip nudc, didu kién thoi
tict khac nghiét cla chang trude

- Phuc vu ngudi khuyét tat khi lén/xudng tau bay cua ching bay trude 19

- Tau bay hu hai trong qué trinh thie hign chuyén bay ciia ching trudc DF 51
(va phai chim, sét danh, nhiéu dong, ha cdnh qua tai, va cham khi dang]

l3n)

- Tau bay hu hai khi dang trén mit dat (khéng trong giai doan Idn) do va] DG 52

- Chiing bay truéc bi chim vi tiu bay vé mudn (chim diy chuyén)

- Pinh dang bao c4o: bao céo dugce 1ap dudi dinh dang excel.

b) Pon vi thue hién bio cdo: ngudi khai thac cang hang khéng, san bay.

¢) Co' .quan nhdn bao-cdo: Cuc Hang khdng Viét Nam, dai dién Cang vu hang

khong tal cang hang khéng, sin bay trong Ung.

d) Phwong thire giri, nhén bdo cdo: bo cdo qua Fax hodc thu dién tir (E-mail),
dbng thoi giri mot (01) ban chinh vé& céc ddu mdi tiép nhéan béo cdo hoat dong.
d) Thoi han gii bdo cdo: trude 09 gid 00 ngay thir hai ké tiép cia ngay bao

cao.
e) Tin suit thwe hién bao cie: béo céo hing ngdy.

g) Thoi gian chét s6 liéu bdo céo (ky bdo cdo): sb lidu tir 00 giy 00 dén hét 23

g1d 59 (gid Ha No6i).
h) MAu @& cwrong bso cdo: khong 4p dung.
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