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XAC NHAN CUA BAC SI VE TiINH TRANG DI NG PAU PHONG VA CAC LOAI HAT
Physician’s Statement: Peanut and Tree Nut Allergy

Phan 1: Théng tin chung (Phan danh cho Hanh khéach)
Part 1: General information (Must be completed by the Passenger)

Ho va tén hanh khach/Name of passenger:

M3 dat ché/Booking Confirmation Number: Ngay khéi hanh/ Date of Departure:
Chuyén bay khé&i hanh/Departing Flight No.: Tw/From: DPén/To:

Thong tin lién hé cta hanh khach/Passenger contact phone number

Phan 2: Xac nhan cua Bac si (Phan danh cho Bac si)
Part 2: Physician Statement (Must be completed by the Physician)

Tai liéu nay dung dé& xac nhan rang hanh khach cé tén & trén yéu cau dd &n nhe khoéng cé dau
phong va cac loai hat vi ly do y té trong khi di du lich.

This document serves as verification that the above-named passenger requires peanut and tree
nut free snacks for medical reasons whilst traveling.

Toi x4c nhan nhw sau/ | verify the following:

e Hanh khach hoac cha me/ngwdi giam ho cta hanh khach da doc, hiéu va chap nhan
chinh sach dau phdng ciia Bamboo Airways nhw dinh kem.
The passenger or the parents /guardian of the passenger read, understood and accepted
the Bamboo Airways peanut policy as attached.

e Tinh trang di trng v&i dau phdng va/hoac cac loai hat khac cia hanh khach khéng gay ra
béat ky rai ro nghiém trong nao dbi véi sirc khde ctia hanh khach do cac diéu kién trén
chuyén bay dwoc néu trong tai liéu dinh kém.

The passenger’s peanut and/or other nut allergy condition do not pose any serious risks
to his/her health given the conditions inflight as stated in the attached file.

e Hanh khach hoac ngudi di cung c6 thé tw quan ly thubc (néu can).
The passenger can self-administer his/her own medications and/or their travel
companions can help administer the medications should the need arise.

Téi, bac si bang van ban nay xac nhan rang hanh khach cé
tén & trén dang duoc téi cham soc va theo y kién cua tdi 1a co kha nang hoan thanh chuyén bay
mot cach an toan ma khdng can hé tro' y té dic biét trong sudt chuyén bay.

|, Dr hereby certify that the above-named passenger
is under my care and in my opinion is capable of completing the flight safely, without requiring
extraordinary medical assistance during the flight.

Chir ky/Signature:

Dia chi/ Address:

Thong tin lién hé/Contact Number: Ngay/Date:
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CHINH SACH BAU PHONG VA CAC LOAI HAT CUA BAMBOO AIRWAYS
Bamboo Airways Peanut and Tree Nut Policy

Bamboo Airways khong thé dam bdo mét méi trworng khéng cé dau phong vazhodc céac loai hat cho
hanh khach trong khoang may bay hoac phong ché tai san bay cliia chang téi.

Bamboo Airways cannot guarantee a peanut and/or tree nuts-free environment to passengers
either in our aircraft cabins or airport lounges.

Khoang khach khéng c6 dau phéng va céac loai hat/Peanut and tree nut-free cabin

Bamboo Airways khéng thé ngan can hanh khach mang cac séan pham dau phéng va/hoac cac loai
hat cGia ho Ién may bay va khéng thé yéu cau ho khdng mé hodc &n ching. Chung t6i ciing khong
thé thay déi méi trwong trong khoang khach theo yéu cau cla tirng hanh khach va khéng thé dua
ra théng bao chung yéu cau cac hanh khach khac khéng &n dau phong va/hoac céac loai hat.

Bamboo Airways cannot prevent passengers from bringing their own peanut and/or tree nuts
products on board, and cannot insist that they do not open or eat them. We are also unable to
modify the cabin environment due to individual passenger requests and cannot make general
announcements requesting other passengers to refrain from eating peanuts and/or tree nuts.

Hon niva, cac s&n pham dau phong va cac loai hat c6 thé con sét lai & 16i di, khu vwe chung hodc
trén ghé tr chuyén bay nay sang chuyén bay tiép theo. Hanh khéach bj dj 'ng dau phéng va/hoac
céc loai hat cay co6 thé, tuy thudc vao gii han hoat ddng, yéu cau wu tién 1&én may bay tai ctra khoi
hanh va tw mang theo khan lau riéng dé lau khu vic ché ngbi cia minh.

Further, residual peanut and tree nuts products may be left in aisles, common areas or on seats
from one flight to the next. Passengers with documented* peanut and/or tree nuts allergies can,
subject to operational limitation, request priority boarding at the boarding gate and bring their own
cleaning wipes to wipe down their seating area.

Suét an khéng dau phéng va céc loai hat/Peanut and tree nut -free meals

Bamboo Airways khong thé cung cap suéat an khéng cé dau phéng va/hoac cac loai hat. Hon thé
nira, Bamboo Airways khong thé ddm bao chéng lai sy lay nhiém chéo cta cac sédn phdm dau
phodng va/hoac cac loai hat cay trong mang lwéi cung cap suét an trén chuyén bay. Nhirng hanh
khach yéu ciu bira &n khéng c6 dau phong vaZhodc cac loai hat nén mang theo db an riéng khéng
can lam lanh hodc ham néng trén chuyén bay. Vui ldng thdng b&o véi phi hanh doan cla ching toi
néu ban muédn biét thém vé cac thanh phan trong cac bira &n dwoc phuc vu trén chuyén bay.

Bamboo Airways cannot provide peanut and/or tree nuts -free meals. It is with regret that Bamboo
Airways cannot guarantee against cross-contamination of peanut and/or tree nuts products within
the inflight-catering network. Passengers who require peanut and/or tree nuts free meals are
recommended to bring their own food items that do not require chilling or reheating inflight. Please
speak to our cabin crew if you want to know more about the ingredients in the meals served inflight.
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Néu ban cdm thay rang ban can méi trwérng khdng cé dau phong va/hodc cac loai hat, ching toi
khuyén ban trwéc tién nén tham khao y kién bac si dé xem liéu ban cé phu hop dé bay trong cac
diédu kién nhét dinh dwoc giai thich & trén hay khéng. Dé ching t6i ¢ thé gidi quyét nhu ciu cia
ban, hanh khach vui long lién hé Tdng dai cia Bamboo Airways trwéc gier khdi hanh it nhat 24 gie.
Chung toi khuyén nghi hanh khach gtri T& Xac nhan ctia Bac si vé tinh trang di rng dau phéng va
céc loai hat dé c6 thé danh gia sw phu hop cho viéc di chuyén.

Should you feel that you require a peanut and/or tree nuts free environment to travel in, we advise
you first consult your physician to see if you are fit to fly in the above aforementioned conditions.
So that we may address your needs, passengers are required to contact Bamboo Airways Call
Center at least 24 hours prior to departure. We recommend passengers submit the Physician-
statement — Peanut and Tree Nut Allergy so that their fithess to travel may be assessed.

Hanh khéach bi di 'ng dau phong va’hodc céac loai hat nén thuc hién cac bwdc sau day dé giam
thiéu kha nang tiép xdc va thyc hién moi bién phap phong ngtra can thiét d& chuan bi cho kha nang
tiép xtc — bao gébm, nhwng khéng giéi han:

Passengers with peanut and/or tree nuts allergies are recommended to take steps to minimize their
potential exposure and to take all necessary precautions to prepare for the possibility of exposure
— including, but not limited to:

e Deo vong tay canh bao y té
Wearing a medical alert bracelet;

e Mang theo thubc diéu tri séc phan vé co thé tw dung phi hop theo chi dinh ctia bac si, bao
gdm epinephrine sén sang st dung (Epi-pen) hoac céac loai thuéc khac.
Carrying appropriate anaphylaxis treatment prescribed by their physician that can be self-
administered, including ready-for-use epinephrine (Epi-pens) or other medications.

e Ban déng hanh, nguoi giam ho hodc thanh vién gia dinh phai tién hanh diéu tri néu can
thiét. Néu khdng c6 nhivng thanh vién néi trén, hanh khach phai tw diéu trj theo chi dinh ma
bac si clia ho d& hwéng dan cu thé. Do méi trwdng an ninh dwoc that chat, hanh khéach nén
ldy x&c nhan tir bac si néu bac si khuyén ban mang theo éng tiém hoac thudc trong hanh
ly xé&ch tay. Ngoai ra, vui lobng dam bao rang TAT CA céc loai thubéc déu dwoc dan nhan
mot cach chuyén nghiép cuing véi tén ctia hanh khach va tén thuéc dwoc xac dinh rd rang.
Travel companions, guardians or family members are expected to administer treatment
should it be required. If they are not available, the affected passenger is expected to self-
administer prescribed treatment specifically prescribed by their physician. Due to the
heightened security environment, if passengers are advised by their physician to carry a
syringe or medication in their carry-on luggage, they should obtain a letter from their
physician to certify this. Please also ensure that ALL medications are professionally labelled
with the passenger’s name and the medication name is clearly identified.



